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STEVE TSHWETE LOCAL MUNICIPALITY
WATER SERVICES BY-LAWS

Notice is hereby given in terms of Section 13 of the Local Government: Municipal Systems Act, 32 of
2000, as amended, read with Section 156 and 162 of the Constitution of the Republic of South Africa,
Act 108 of 1996, that the Steve Tshwete Local Municipality resolved to adapt the following Water
Services By-laws, with effect from the date of publication.
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CHAPTER I: General Provisions

Part 1: Definitions

Definitions

{1) In these regulations, unless the context otherwise indicates -

"accommodation in relation fo any premises, means a building or section of a building
unit’ occupied or used or intended for occupation or use for any purpose;
"Act’ means the Water Services Act, 1897 {Act No. 108 of 1997), as amended
from time o fime;
"affected person” means a person who has been served with a designated notice;
"air gap” means the unobstructed vertical distance through the free atmosphere

hetween the lowest opening from which any pipe, valve or tap supplies
water {o a tank, or fitting or any other device, and the overflow level

thereof;
"approved” means approved by the Councll;
"authorised official® means an employee of STLM authorised by the Council to perform any

act, function or duty in terms of, or exercise any power under, these
Bylaws and includes employees delegated to carry out or exercise such
act, function or duty;

"backflow” means the flow in any pipe or fitting in a direction opposite fo the normal
direction of the fiow;
"nackfiow preventer” means any device that prevents backflow
"hack siphonage™ means backflow created by pressures lower than atmospheric pressure

in the water installation;

"hasic sanitation” means the minimum standard of safe + and hygienic saniiation services
and sewage disposal rendered to households prescribed in terms of the
Act, - under regufation 2 of Government Notice R509 of 8 June 2001, as
amended from time to time, or any substitufion thereof.
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"business unit"

maans (in refation to any premises) any building or part thereof occupied
or used, or intended fo be used for purposes other than residential
occupation;

“borehole” means a hole sunk into the earth for the purpose of locating, abstracting
or using subterranean water and includes a spring;
"Building means the National Building Regulations made in terms of the National
Regulations" Building Regulations and Building Standards Act, 1977 (Act No. 103 of
1977);
"combined in relation to water supply means an installation used for fire-fighting,
installation” domastic, commercial or industrial purposes;
“commercial in relation- to water services means water supplied to premises to be
purposes” used in the carrying out of a trade or a business;
"commercial means effluent emanating from a premises having a commetcial purpose
effluent” where the effluent is neither industrial efluent nor standard domestic

effluent;

*communal -sewer"

means a sewer main and connecting sewers and in respect of which a
group of consumers andfor owners has constituted ifself as a person
willing to assume responsthility for, and has signed an agreement
accepting responsihility, for the maintenance and repair of the communal
sewer,

"communal water
servicas work"

means: a consumer connhection through which water services are
supplied to more than one person, and " communal water connections
has a similar meaning

“connecting point”

means the peint at which the drainage installation joins the connecting
sewer;

"connecting sewer”

means a pipe owned by the Council and installed by it for the purpose of
conveying sewage from a drainage installation on a premises to a sewsr
beyond the boundary of those premises or within a servitude area or
within an area covered by a way-leave document or by agreement;

“connection pipe”

means a pipe, owned by the Council and installed by it for the purpose
of conveying water from a main to a water installation, and includes a
"communication pipe" referred fo in SASS 0252 Part |,

"consumer”

any occupier of any premises to which or on which the Councit has
agreed to provide water services or is actually providing water setvices,
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orif there be no occupier, then any person who has entered into a current
agreement with the Council for the provision of water services to or on
such premises, or, if there be no such person, then the owner of the
premises; provided that where water services is provided through a
single connection to a number of occupiers, it shall mean the occupier,
or persen, to whom the Council has agreed to provide water services; or

the person that obtains access to water services that are provided
through a communal water services work;

“sonventional water
meter®

means a water meter where the account is rendered 'Subsequent fo
consumption of the water;

"Council”

the Steve Tshwete Local Municipality as established by the Provincial
Notice No 28 of 2004, exercising its legislative function through ifs
Municipal Council; its

successor in fifle;

a structure or person exercising a delegated power;

and includes the meaning of a 'Water Services Authority’ as defined in
the Act,

I(day“

means a 24 hour period commencing and ending at 2400

"designated officer”

means a person in the employ of the Counci,

authorised as a designated officer in terms of Section 76 of the Local
Govemment: Municipal Systems Act 2000 (Act No. 32 of 2000) or if the
Council has, for purposes of these By-laws, appointed a Service Provider
which is still operative, an employee of suich service provider, authorised
by it as a designated officer in terms of these By-laws and acting within
the scope, functions and powers assigned to the service provider by the
Counaif;

“Director”

Means a Council employee responsible for water and sanitation in
STLM;

"domestic purposes”

in relation fo water supply means the general use of water for personal
and residential uses, including health and hygiene, drinking, culinary,
ablution, household and garden maintenance;

"drain”

means that portion of the drainage installation that conveys sewage within
any premises;

"drainage

means & system situated on any premises and vested in the owner
thereof and is used for or intended tc be used for or in connecfion with
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installation”

the reception, storage, freatment or conveyance of sewage on that
premises to the connecling point and includes drains, fittings,
appliances, septic tanks, conservancy tanks, pit latrines and private
pumping installations farming part of or ancillary to such systems;

"drainage work”

includes any drain, sanitary fiting, water supplying apparatus, waste or
other pipe or any work connected with the discharge of liquid or solid
matter into any drain or sewer or otherwise connected with the drainage
of any premises;

"dwelling unit”

means an interconnected suite of rooms designed for residential
purposes and occupation by a single household regardiess of haw many
persons comprise the household

"duly qualified
sampler”

means a person who takes samples for analysis from the sewage
disposat and stormwater disposal systems and from public waters and
who has been certified to do so by Coungil or it authorised agent;

ElECA“

means the Environment Conservation Act, 1989 (Act No 73 of 1989) and
any regulaticns made in terms thereof and any superseding legisiation;

IIEIA“

means an environmental impact assessment in ferms of NEMA and/or
the ECA;

"effluent”

means any liquid whether or not containing matter in solution or
suspension;

"emergency”

means any situation that poses a risk or potential risk to life, health, the
environment ot propetrty;

"enforcament notice"

means any enforcement notice issued by a designated officer under
these By-laws, instructing the person to whom it is directed to comply
with the terms of the notice, and includes a notice in terms of Section
12{1).

"environmental cost"

means the fult cost of all measures necessary to restore the environment
to its condition prior to the damaging incident;

"fire hydrant”

means a potable water installation that conveys water for firefighting
purposes only; and 'fire installation’ shall have a similar meaning;

"fixed quantity water
delivery system™

means a water installation, which delivers a fixed quantity of water to a
gonsumer in any single day;
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"flood level (1 in 50
year)"

means that level reached by flood waters resulting from a fload event with
a frequency of 1 in 50 years;

"floed level (1 in 100
year)"

means that level reached by flood waters resuling from a flood event with
a frequency of 1 in 100 years;

"flood plain {1 in 50
year)'

means the area subject to inundation by fiood waters from a flood event
with a frequency of 1 in 50 years;

“flood plain (110 100
year)"

means the area subject to inundation by flood waters from a flood event
with a frequency of 1 in 100 years;

"general installation”

means a water installation that conveys water for a combination of
household, commercial and industrial purposes;

"high sfrength means sewage with a strength or quality greater than standard domestic
sewage” effluent;
. . means the family unit of persons, or individuals in occupation of a
household building or part of a building, designed for residential purposes by that
family unit or individuals
. i "indigent household” means a domestic customer who is qualified to be,
indigent household and who is registered with the municipality as, an indigent in accordance

with the municipalities Debt Collection and Credit Control By-laws;

“industrial effluent”

means any effluent emanating from industrial use of water, and includes
for purposes of these By-Jaws, any effluent other than standard
domestic effluent or stormwater, and ‘'trade effluent’ has a similar
meaning;

“industrial purposes”

in refation to water supply means water supplied to any premises which
consfifutes a factory as defined in the General Administrative
Regulations, published in Government Notice R2206 of 5 Oclober 1984
or any superseding legislation or for purposes of manufacturing, mining,
refailing and service industries, generafing electricity, land based,
transport, construction or any related purpose;

"instaltation work”

means work in respect of the construction of, or carried out on a water
installation;

H I awil

means any law including the common law;

No. 3866 19
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means a pipe, other than a connection pipe, vesting in the Council and

"main” used by it for the purpose of conveying water in a network of pipes;
"measuring device" means any method, procedure, process device, apparatus or installation
that enables the quantity andfor quality of water services provided by
Council to be "quantified andfor evaluated
“meter" means a water meter as defined by Regulation 81 (a) Government Naotice

2362 dated 18 November 1977 published in terms of the trade Metrology
Act, 1973 (Act No. 77 of 1873}, or, in the case of water meters of size
greater than 100 mm, a device which measures the quantity of water
passing through it;

"National Water Act”

means the Nafional Water Act No 36 of 1998

"NEMA" means the National Environmental Management Act, 1998 {Act no. 107
of 1998)
“ocoupier” means a person who occupies any premises or part thereof, without
regard to the fitle under which he or she occupies;
“ownef" means -

the person in whom from time to time is vested the legal title to
pramises;

in a case where the person in whom the legal title to premises is vested
is insolvent or dead, or is under any form of legal disabifity whatsoever,
the person in whom the administration and controf of such premises is
vested as curafor, trustee, executor, administrator, judicial manager,
liquidator or other legal representative;

in any case where the Council is unable to determine the identity of such
person, a person who is entitled to the benefit of the use of such
premises or a building or buildings thereon;

in the case of premises for which a lease agresment of 30 years or longer

has been entered into, the lesses thereof; in relation to -

a piece of land delineated on a sectional plan registered in terms of the
Sectional Titles Act, 1966 (Act No. 95 of 1986), the developer or the body
corporate in respect of the common propetty, ot

a section as defined in the Sectional Titles Act, 1.986 (Act No. 95 of
1986), the person In whose name such section is registered under a
sectional title deed and includes the lawfully appointed agent of such a
person;
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“person”

means any natural person, local government body or fike authority, a
company incorporated under any law, a body of persons whether
incorporated or nof, a statutory body, public utility body, voluntary
association or trust:

“pollution”

means the infroduction of any substance into the water supply system, a
water installation or water resource that may directly or indirectly alter
the physical, chemical or biological properties of the water found therein
50 as to make it -

less fit for any beneficial purpose for which it may reasonably be

expected to be used; or harmful or potentially harmful -

to the welfare, health or safety of human beings; to
any aquafic or non-aquatic organism;

"oremises”

means any piece of land, the external surface boundaries of which are
delineated on -

a general plan or diagram registered in terms of the Land Survey Act,
1927 {Act No. 9 of 1927}, orin terms of the Deeds Regisfries Act, 1937
(Act No. 47 of 1937); or

a sectional pfan registered in terms of the Sectional Titles Act, 1986
(Act No. 85 of 1986);

a register held by a tribal authority;

"Prepayment meter”

means a meter that can be programmed to limit the flow of water into a
water installation to the amount that has been previously purchased;

"prepayment
measuring system"

means a meter and ancillary devices, approved by the Council, designed
to measure and allocate fo the consumer the quantity of water pre-
purchased;

"prescribed"

means determined by resolution of the Council from time fo fime;

"orescrived tanff or
charge"

means a charge prescribed by the Council;

"professional
engineer"

means a person registered a professional engineer in terms of the
Engineering Profession Act 2000 (Act 46 of 2000)
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"public natice"

means a notice in a newspaper in at least two of the official languages in
general use within the jurisdictional area of Council, and, where possible,
the notice shall be published in a newspaper appeating pradominantly in
the language utilised in the publication of the notice;

"qualified plumbet"

means a person who has passed the plumbing trade test of the
Department of Labour and who has received a certificate attesting fo the
fact that he/she has passed.

"SABS" meaans the South African Bureau of Standards;
"SANS" means the South African National Standard;

"sanitation services" has the same meaning assigned to it in ferms of the Act and includes for
purposes of these By-laws water for industrial purposes and the disposal
of industrial effluent;

"service pipe" means a pipe which is patt of a water installation
provided and installed on any premises by the owner or accupier and
which is connected or fo be connected to a connection pipe to serve the
watar installation on the premises;
"sewage" means waste water, industrial effluent, standard domestic effluent and

other fiquid waste, either separately or in combination, but does not
include stormwater;

"sewage disposal

means the structures, pipes, valves, pumps, meters or other

system” appurtenances used in the conveyance through the sewer reticulation
system and treatment at the sewage treatment plant under the control of
the Council and which may be used by it in connection with the disposal
of sewage;

“sewer” means any pipe or conduit which is the property of or is vested in the

Council and which may be used for the conveyance of sewage from the
connecting sewer and shall not include a drain as defined;

"standard domestic

means domestic effluent with prescribed strength characteristics in

effluent” respect of chemical oxygen demand, total nitrogen, total phosphates and
seftable solids as being appropriate to sewage discharges from domestic
premises with1n the jurisdiction of the Council, but does not include
industrial efffuent;
"stormwater” means water resulting from natural precipifation or accumulation and

includes rainwater, subsoil water or spring water;
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"Systems Act"

means the Local Government Municipal Systems Act 2000 (Act 32 of
2000) as amended;

"terminal water

means a water fitting at an outlet of a water installation that conirols the

fitting"

discharge of water from a water installation;

"trade premises”

means premises upon which industrial effluent is produced;

“water fitting"

means a companent of a water installation, other than a pipe, through
which water passes or in which it is stored;

“water installation"

means the pipes and water fittings which are situated on any premises
and vested in the owner theraof and used or intended to be used in
connection with the use of water on such premises, and includes a pipe
and water fitting situated outside the houndary of the premises, which
gither connects to the connection pipe relating to such premises or is
otherwise laid with the - parmission of the Council

has the same meaning assigned fo it in terms of the Act and includes for

Water sarvices purposes of these By-laws water for industrial purposes and the disposal
of industrial effluent
. . Means any person who is obliged to provide water services to another in
water services o ) o
intermediary” terms of a contract where the obligafion to provide water services is
incidental to the main object of that contract
. . means a reservoir, dam, well pump-house, bare-hole, pumping
water services ] . S
Work" installation, purification works, sewage treatment plant, access road,
electricity transmission line, pipeline, meter, fitting or apparaius builf,
installed or used by a water services institution - fo provide water
services
to provide water for industrial use, or fo
dispose of indusirial effluent;
" has the same meaning assigned fo it in terms of the Act and includes for
water supply ) . .
services” purposes of these By-laws water for industrial purposes and the disposal

of industrial effluent;

No. 38866 23
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means the structures, aqueducts, pipes, valves, pumps, meters or cther

"water suppl;i apparatus relating thereto which are vested in the Councit and are used
system or intended to be used by it in connection with the supply of water, and
includes any patt of the system;
"wet industry" means an industry which discharges industrial effluent;
"working day" means a day other than a Saturday, Sunday or public holiday

10
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{2) If any provision in these by-Laws vests or imposes any power, function or duty of the Council in or
an an employea of the Council, and such power, function or duty has in term of Section 81(2) of the
Local Government: Municipal Systems Act, 2000 (Act 32 of 2000), or any other law been assigned
to a service provider, the reference to such employee must be read as a reference to the service
provider or where applicable, to an employee of the service provider duly authorised by it.

Meaning of certain words same as in Acts

2. Any word or expression used in these By-laws to which a meaning has been assigned in-

{a) the Act will bear that meaning; and

{b) the National Building Regulations and Building Standards Act, 1997 {Act No. 103 of
1977), the Building Regulations will in respect of Chapter Hll bear that meaning, unless
the confext indicates otherwise.

(c) Any reference in Chapter | of these By-laws fo water services or services must be
interpreted as referring to water supply services or sanitation services depending on
the services to which is applicable.

Levels of service

3.(1)  The Council may provide the various levels of service set out in subsection (2) to
consumers at the fees set out in the schedule of fees, determined by the Council.

(2) The levels of service shall comprise
{a)  Service Level 1, which must safisfy the minimum standard for basic water
supply and sanitation services as required in terms of the Act and its applicable
regulations, and must consist of

iy  awater supply from communal water points; and

(i)  aventilated improved pit latrine located on each site;
and

{b} Service Level 2, which must consist of -

(i) an unmetered water connection to each stand with an individuat yard
standpipe;

(i a water borne connection connected to either a municipal sewer or a
shallow communal sewer system; and

(iii} a pour fiush toilet which must not be directly connected to the water
installation;

which service must be provided to consumers at the fees set out in the schedule of fees determined
by the Council, provided that

(iy the average water consumption per stand through the unmetered water
connection for the zone or group of consumers in the zone does not
exceed 6kl over any 30 day period;

11
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(3)

)

(i)  the water standpipe is not connected to any other terminal water fittings
on the premises;

{iiiy  in the case of a communal sewer having heen installed, a collective
agreement has been signed by the group of consumers accepling
responsibility for the mainfenance and repair of the communal sewer; and

{iv) the Council may adopt any measures necessary to restrict the water flow
to Service Level 2 consumers 1o 6kl per month

{c) Service Lavel 3, which must consist

of

()  ametered full pressure water connection to each stahd; and

(i) a conventional water bome drainage installation connected fo the
Council's sewer.

ff a consumer receiving Service Level 2 contravenes subparagraph (aa} or {bb} fo
subsection (2)(b)

(a) the Council may install a prepayment meter in the service pipe on the premises;
and

by the fees for water services must be applied in accordance with Saction 3.

The level of service to be provided {o a community may be established in accordance
with the policy of the Council and subiect to the conditions determined by the Council.

Powers of the authorized official

4.(1)

The authorized official may, by notice in writing, require the owner to comply with the
provisions of this Byaw within a specified period, if the water installation or a par
thereof on premises—

{a) is defective;

{b) is in a condition or position which causes or is likely fo cause waste or undue
consumption of water; ot

{c} is in a condition or position which causes or is likely fo cause pollution of the water
supply or a health or safety hazard.

(2) If the authorized official has reason to believe that a water installation may be defective in a
way that may pose or become a health or safety risk to the occupants of the premises, he or
she may require that the water installation be tested or disinfected at the cost of the owner.

(3) The authorized official may, for any purpose connected with the implementation or enforcement
of this By-law, at all reasonable times or in an emergency at any time—

12
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(a) enter any premises;
(by  requestinformation;

fcy  carry ouf such inspection and examination as he or she may deem necessary; and
(dy for such purpose, operate any water fitting of the water installation.

Delegation

5. The Director or an authorized official may, subject to the approval of the Director,
delegate any of his or her powers or assign any of his or her dufies conferred or imposed
on him or her by this By-law to any other official of the Council.

Imminent emergencies and situations that require immediate action

6. (1)  The Director may, in cases of imminent emergencies or situations that require immediate
action, take any reasonable measures to prevent or eradicate such imminent
emergencies or sifuations.

{2}  When an imminent emergency or situation as contemplated in subsection (1) occurs
on private property, the Director may—

(a) by wiitten notice, direct the owner to take such measures as may be
necessary fo prevent or eradicate the imminent emergency or the situation;
or

(by  in the event that the owner cannot be found or fails to immediately comply
with a directive of the Director, take such measures as may be deemed
necessary to prevent or eradicate the imminent emergency or the situation.

(3)  Inthe event where the emergency emanates from a water installation, the owner of
such water instaltation is liable for the costs incurred by the Council.

(4)  Inthe case of action taken as contemplated in subsection {2){b), the Director must
report the matter to the Council Manager without delay.

()  [faction is necessary as a matter of urgency to prevent wastage of water, damage to
property, danger fo life or pollution of water, the Director may—

(a)  without prior natice, cut off the supply of water to any premises; and

(b)  enter such premises and do such emergency work, at the cost of the
owner, and in addition by written notice, require the owner o do such
further work as he or she may deem necessary within a specified
petiod.

13
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Part 2: Application for water services

Application for water services

.M No person, shall gain access to water services from the water supply system, or gain
access to the sewage disposal system or any other sanitation services unless he or she
has applied to the Council on the prescribed form for such services and the application
has been approved.

{2) Council reserves the right to determine different levels of services to different
consumers or consumers residing in different areas as may be established in terms of
the policies of Council and subject to the conditions as determined by Council.

3 An applicafion agreed fo by the Council shall constitute an agreement between the
Council and the applicant, and such agreement shall take effect on the date referred
o or stipulated in such agreement.

{4) A consumer shall be liable for all the prescribed tariffs andfor charges in respect of
water services rendered to him or her until the agreement has been terminated in
accordance with these By-laws or unfil such time as any arrears have been paid.

{5) In preparing an application form for water services the Council will ensure that the
owner, consumer or other person making application, understands the document and
the process of interaction. In the case of illiterate or similarly disadvantaged persons,
the Council will take reasonable steps to ensure that the person is aware of and
understands the contents of the application form,

{6) The Council may, at any time it deems it necessary, require a third party to be bound /
jointly and severally as security and co-principal debtor with the consumer for the due
payment of any fees under these By-laws;

7 An application form wilf require at least the following minimum information —

(8) certification by an authorised agent that the applicant is aware of and

understands the contents of the form;

(b)  acceptance by the consumer of the provisions of the By-laws and acceptance of
liability for the cost of water services rendered until the agreement is terminated
or until such time as any arrears have been paid;

{c) name of consumer,

{dy address or stand number of premises to or on which water services are to be
rendered or the communal water services work where water services will be
used;

{e) address where accounts will be sent;

(i source of income of the applicant;

{g) name and address of the applicant's employer, where appropriate;

(hy  if water will be supplied, the purpose for which the water is to be used; and

{in  the agreed date on which the provision of water services will commengce.

(8) Water services rendered to a consumer are subject to the provisions of these Bylaws.
and the conditions contained in the relevant agreement

14
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{9) If a Council refuses an application for the provision of water services, is unable fo
render such water services on the date requested for such provision of water services
to commence or is unable to render the water services, the Council will inform the
consumer of such refusal and [ or inability, the reasons therefore and / or if applicable,
when the Council will be able o provide such water services.

Prohibition of access to water services other than through the council

8.{1 No person is permitted to have access to water services from a source other than the
Council, without its written approval.

(2) Despite the provisions of subsection {1) hereof, a person who, at the commencement
of these By-laws, was using water from another source may continue o do so -

{ay fora period of 60 days after he or she has been requested to apply for approval;

(k) thereafter until the application for approval is granted, if it has not been granted
within that period; or

{c) for a reasonable period thereafter, within the discretion of the Council, if the
application for approval is refused.

{3) in granting approval, the Council may require the person seeking approval fo supply
such services as may be specified in the approval fo others on reasonable terms, which
must be specified by the Council.

Special agreements for water services

9. The Council may enter info a special agreement for the provision of Water services
fo -

{a) an applicant inside its area of jurisdiction, if the services applied for necessitates the
imposition of conditions not contained in the prescribed form; and

(b) an applicant outside its area of jurisdiction, if such application has been approved by
the Council having jurisdiction in the area in which the premises is situated.

15
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Part 3: Tariffs and charges
Prescribed tariffs and charges for water services
10.  All tariffs and or charges payable in respect of water services rendered by the Council in
terms of these By-laws, including but not limited to the payment of connaction charges, fixed
charges or any additional charges {as determined by Council from time to time) or interest in
respect of failure, to pay such tariffs or charges on the specified date will be set by the Council

in ferms of a resolution passed in tetms of Section 75(A) of the Systems Act by the Council; in
accordance with -

{a) its tatiff policy;
(by  any By-laws in respect thereof, and
{cy  any requlations in terms of Section (10} of the Act.

Fixed charges for water services

11. (1) The Council may, in addition to the tariffs or charges prescribed for water services actually

provided, levy a monthly fixed charge, annual fixed charge or one-off fixed charge in respect of
the provision of water services in accordance with -

{a)  By-laws in respect thereof; and
(by its tarif policy;

{c} any regulations in terms of Section (10) of the Act.

(2) Where a fixed charge is levied in terms of Sub-Section (1), it shall be payable by every

owner or consumer in respect of water services provided by the Council fo him, her or it,
whether or not wafer services are used by him, her orit.
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Part 4. Payment

Payment of deposit

12. (1)

(@)

(3)

(4)

(5)

(6)

7

Every consumer must on application for the provision of water services and before the
Council will provide such water services, deposit with the Council a sum of money as
determined by the Council for the particular area except in the case of a pre-payment
measuring device being used by the Council.

The Council may require a consumer to whom services are provided and who was
not previously required to pay a deposit, for whatever reason, to pay a deposit on
request, within a specified peried.

The -council may from time to time review the sum of money deposited by a
consumer in terms of Sub-Section (1) and, in accordance with such review -
(a) require that an additional amount be deposited by the consumer; ar
()  refund to the consumer such amount as may be held by the Council in
excess of the reviewed deposit.

Subject to Sub-Section (5}, an amount deposited with the Council in terms of Sub-
Sections (1) or (2) shall not be regarded as being in payment or part payment of an
account due for water services rendered.

If, upon the termination of the agreement for the provision of water services, an
amount remains due fo the Council in respect of water services rendered fo the
consumer, the Council may apply the deposit in payment or part payment of the
outstanding amount and refund any balance to the consumer.

No interest shall be payable by the Council on the amount of a deposit held by it
in terms of this Section.

An agreement for the provision of water services may contain a condition that a
deposit shall be forfeited to the Council if it has not been claimed within twelve
months of the termination of the agreement,

Payment for water services provided-

13.(1)

(2)

(3)

Water setvices provided by the Council to a constimer shall be paid for by the consumer
at the prescribed tariff or charge set by Council from time fo time.

A consumer shali be responsible for payment for all water services provided {o the
consumer from the date of an agreement unfit the date of termination thereof.

The Council may estimate the quaniity of water services provided in respect of a periad
or periods within the interval between successive measurements and may render an
account fo a consumer for the services so estimated. -

17
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)

&)

{6)

If a consumer uses water supply services for a category of use other than that for which
it is. Provided by the Council in terms of an agreement and as a consequence is charged
at a rate lower than the rate which should have been charged, the Council may make an
adjustment of the amount charged in accordance with the rate which should have been
charged and recover from the consumer. the tariffs and charges payable in accordance
with such adjustment and may also review the amount held as deposit in terms of
subsection 12(7}.

A consumer must pay his or her or its account at an approved agent of the Council. A
consumer shalf remain liable for the payment of an account not paid with the Council,

its authorised agent or approved agent.

A Council must inform a consumer as to whom the approved agents for payment of
accounts are.

Payment in respect of prepayment meters

14, When a consumer is supplied with water through a prepayment meter, in addition to the

requirements of sections 10 and 11:

(@) no refund of the amount tendered for the purchase of water credit shall be
given ai the point of sale after iniiaion of the process by which the
prepayment meter token is produced;

(b} when a consumer vacates any premises where a prepayment meter is
installed, no refund for the credit remaining in the meter shall be made to the
consumer; and

(&) the Council shall hot be liable for the reinstatement of credit in a prepayment
meter lost due to tampering with, or the incorrect use or the abuse of, a
prepayment meter andfor foken.
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Part 5: Accounts

Accounts

Refer to Credit Control and Debt Collection By-laws,

Queries or complaints in respect of account

Refer to Credit Control and Debt Collection By-laws

Appeals against finding of Council in respect of queries or complaints

Refer Credit Control and Debt Collection By-laws
Arrears
Refer to Credit Control and Debt Collection By-laws,

Agreement for the payment of arrears in instalments

Refer to Credit Control and Debt Collection By-laws,

19
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Part 6: Termination, limitation and discontinuation of water services

Termination of agreement for the provision of water

15, Subject to the provisions set out above dealing with the payment of any amounts due to the
Council in respect of the provision of water services:

{1y A consumer may ferminate an agreement for the provision of wafer services by giving to
the Council not less than thirty working days’ notice in writing of his or her intention fo do
50.

(2) The Council may, by nofice in writing of not less than thidy working days, advise a
consumer of the termination of his, her or its agreement for the provision of water services
if -

(a) he, she or it has not used the water services during the preceding six months and has
not made arrangements to the satisfaction of the Council for the continuation of the
agreement;

(b) he, she or it has failed to comply with the provisions of these By- laws and has failed
to rectify such failure to comply on notice in terms of Section (27) or to pay any tariffs
or charges due and payable affer the procedure set out in Credit Control and Debt
Collection By-Laws was applied;

(c) in terms of an amangement made by it with another water services institution fo
provide water services o the consumer.

{3) The Council may, after having given notice, terminate an agreement for services if a
consumer has vacated the premises to which such agreement relates.

Limitation andfor discontinuation of water services provided

16. Subiect to the provisions of these By-laws dealing with the payment of any amount due to
Council for the provision of water services and mainfaining the status as an indigent consumer
or household, {(where applicabie):

1) The Council may limit or discontinue water services provided in terms of these Bylaws

(a) on failure to pay the prescribed tariffs or charges on the date specified, after the
provisions of Credit Confrol and Debt Collection By-Laws were applied;

(b} on failure to comply with any other provisions of these By-laws, after notice in terms
of Section (27) was given;

{c} at the written request of the consumer to whom the services are to be rendered;

{d) if the agreement for the provision of services has been terminated in terms of Section
(15} and it has not received an application for subsequent sarvices fo the premises
within a period of 90 (ninety) days of such termination;

(e) the building on the premises 1o which services were provided has been demolished;

(f if the consumer has interfered with a limited or discontinued service; or
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{g) in an emergency, including eircumstances breught about by weather conditions, but
not kimited thereto

{2) The Council will not be liable for any damages or claims that may arise from the limitation or
discontinuation of water services provided in ferms of Sub-Section (1).

Restoration of water services

17.  When a consumer enters into an agreement for the payment of the arrears amount in
instalments after the receipt of a final demand notice or a discontinuation nofice the water
services will be restored to the type of service and lavel of service the consumer elected in
terms of the agreement as soon as reasonably passible,

Water Services via, and responsibility for a communal sewer

18.  The Council must provide sanitation services in respect of a communal sewer, only after the
community served by that communal sewer has, by means of an association ar other legal entity
tepresantative of the community, concluded an agreement with the Council for the maintenance
and repair of the communal sewer. Any such services by Council must be rendered in terms of
the concluded agreement read with the provisions of these By-laws.

Obligations

19. (1) The Council must take reasonable measures to realize the rights of every person to a basic
water supply and sanitation services as defined in the Act, subject to the limitations in the Act.

(2) Notwithstanding this basic right, every head of a household, or a person in charge of a
business enterprise of industrial undertaking or the representative of such a person, must
make application to the Council for the provision of such water and sanitation services.

(3) Ifthe Council is unable fo meet the general requirements of all its consumers, it shall give
preference to the provision of basic water and basic sanitation services to all its consumers.

(4) The Council shall not be obliged to provide water services-

(a)  To consumers outside the defined limits of the Council's area of
jurisdiction;

(b)  Where, due to the topography but not limited thereto, water services cannot be provided
economically and or cost effectively, or

(cy Where the necessary bulk infrastructure does not exist or is inadequate to serve
additional customers.
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Part 7: Water Services Intermediaries

Registration

20. (1) The Council may, by public notice, require water setvices intermediaries or classes of water
services intermediaries fo register with the Council in a manner specified in the public notice.

Provision of water services

21. (1) Water services infermediaries must ensure that water services, including basic services as
determined by the Council, are provided fo such persons it is obiiged to provide with water
services.

(2) The quality, quantity and sustainability of water services provided by a water services
intermediary must meet any minimum standards prescribed in terms and must at least be of
the same standards as provided by the Council to customers

Charges for water services provided

22,  Awater services intermediary may not charge for water services at a price which does not comply
with any norms or standards presctibed under the Act and any additional norms or standards as
may be set by the Council,

{2) A water services intermediary must provide subsidized water services, as prescribed by the
Council in terms of its revenue By-Law or any other By-Law, council resolution or other Act, at a
price that is the same or less than the charges at which the Council provides such services.

22
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Part 8: General provisions

Environmental impact Assessments

23.(1) Hanenvironmental impact assessment (E1A) is required to be carried out before the provision
of water services can be approved -or commence, the applicant for the services shall be
responsibie for the commission of a suitable person/s to carry out the EIA and shall be
tesponsible for the costs thereof

(2) Once the application for water services has been approved, it will be the responsibility of the
applicant, or applicant's representafive to ensure that there is full compliance with the
applicable legislation and the environmental management procedures as indicated by the EIA.

Responsibility for compliance with these By-laws
24.{1) The owner of premises is responsible for ensuring compliance with tﬁese Bylaws in respect
of all or any matters refating to any installation.
{2) The consumer is responsible for compliance with these By- laws in respect of matters refating
fo the use of any installation.

{3) The Council may at any time and before a Clearance Cerlificate in respect of rates and taxes
payable on premises is issued, and in lts sole discretion, require from the owner of premises to
supply it with a certificate by a qualified plumber’ that - the water and sanitation installations
and any improvements on the premises comply fully with the provisions of these By-laws.

Exemption
25. (1) The Councit may, in writing exempt an owner, consumer, any other person or category of

owners, consumers or other persons from complying with a provision of these By-laws, subject
to any conditions it may impose. If it is of the opinion that the application or operation of that
provision would be unreasonable, provided thaf the Council shall not grant exemption from any
section of these By-laws that may result in -

{a) the wastage or excessive consumption of water;

{b) the evasion or avoidance of water restrictions;

{c) significant negative effects on public health, safety or the environmeant;

{dy the non-payment for setvices;

(e) the installation of pipe and fittings which are not approved in terms of these By-Laws ;
and

()  the Act, or any requlations made in terms thereof, is not complied with.

{2) The Council may at any time after giving written notice of at least thirty days, withdraw any
exemption given in terms of Sub-Section {1).

Unauthorised use of water services
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26. (1)

(2)

(3)

4)

&)

(6)

{7)

No person may gain access to water services from a source other than Council without the
permission of Council, except than rainwater tanks that are not connected to the water
installation.

Notwithstanding the provisions of subsection (1), a person who, at the commencement of these
By-laws, has been using water services from another source, may continue to-do so-

(ay foraperiod of sixty days after he, she or it has been given written notice that application
must be made for approval;

(by thereafter until the approvat is granted if it is not granted within the period;

(c) for a reasonable period thereafter within the discretion of Council, if the application for
approval is refused.

In granting the approval, the Council may require the applicant to:

{a) supply such services as may be specified in the approval, to others on reasonable
terms, such terms {o be specified by the Council;

by  provide Council with proof, to its safisfaction, at his or her own cost, that the water
referred to in {1) complies or will comply to the requirements of SASS Code 241:1999
(Fourth Edition): - Drinking Water, or any other requirement in these By-laws or
contained in the Act, or that the water doas not or will not constitute and danger to
health,

Any permission granted in terms of (1) may be withdrawn i, in the opinion of Council

{a} acondition given in terms of these By-laws has been breached,or,
{by the water no longer conforms to the requirements set out in (3)(b)

The provisions of Section 43 shall apply to any meter or monitoring device installed in terms
of (5).

The Council may, irrespective of any other action it may take against such person in terms of
these By-laws, by written notice order a person who has gained access to water services from
the water supply system, sewage disposal system or any: other sanitation services provided
by Coungcil, without an agresment with the Council for the rendering of those setvices,

(a) toapply for such services in terms of Parts 2 or 3; and

(b) o undertake such work as may be necessary to ensure that the consumer installation
through which access was gained complies with the provisions of these By-laws.

The provisions of Section 27 shall, apply to a notice in terms of Sub-Section (2) and
(4) above.

Change in purpose for which water services are used

27.  Where the purpose or exient for which water services are used is changed, the consumer must
enter into a new agreement with the Council
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Interference with water supply system or any sanitation services

28. (1) No person other than the Council shall manage, operate or maintain the water supply system
or any sanitation system unless authorised by these By-laws or an authorised agent.
(2) No person other than the Council shall effect a connection to the water supply system or
sewage disposal system or render any other sanitation services.

Obstruction of access to water supply system or any sanitation services

29. (1} No person shall prevent or restrict physical access to the water supply system or sewage

disposal system.
{2) If a person contravenes Sub-Section {1), the Council may

(a) by written notice require such person to restore access at his or her own expense
within a specified period; or

(b) ifitis of the opinion that the situation is a matter of urgency, without prior notice restore
access and recover the cost from such person.

Notices and documents

30. {1} A notice or document issued by the Council in terms of these By-laws must be deemed to be
duly authorised if the authorised agent signs if.

(2) If a notice or document is to be served on an owner, consumer or any other person in terms
of these By-laws such service shall be effected by -

(a)  delivering it to him or her personally or fo his or her duly authorised agent;

{by  delivering it at his or her residence, village or piace of business or employment. tc a
person nof less than sixteen years of age and apparently residing or employed there;

{¢y  if he or she has nominated an address for legal purposes, delivering it to such an
addrass;

(d) ifhe or she has not nominated an address for legal purposes, delivering it to the
address given by him or her in his or her application for the provision of water services,
for the reception of an account for the provision of water services;

{e)  sending by prepaid registered or certified post addressed to his or her last known
address;

{fy  inthe case of a legal person, by delivering it af the registered office or business
premises of such legal person; or

(g) if service cannot be effected in terms of Sub-Sections (a) to (f), by affixing itto a
principal door of entry to the premises concerned.

(3) In the case where compliance with a notice is required within a specified number of working
days,

such period shall be deemed to commence on the date of delivery or sending of such notice.
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Power to serve and compliance with notices

31.{1) The Council may, by written notice, order an owner, consumer or any other person who fails,
by act or omission, fo comply with the provisions of these By- laws or of any condition imposed
there under to remedy such breach within a period specified in the notice, which pertiod shall
not be less than thirty days.

{2) If a person fails to comply with a written notice served on him or her by the Council in terms of
these By-laws within the specified period, it may take such action that in its opinion is necessary
to ensure compliance, including-

(a) . undertaking the work necessary itself and recoveting the cost of such action or work from
that owner, consumer or ofher person; (b) limiting or discontinting the provision of
services; and (c) instituting legal proceedings.

(3) A nofice in terms of Sub-Section (1) will -
(a)  give details of the provision of the By-laws not complied with;

(by give the owner, consumer or other person a reasonable opportunity to make
representations and state his or her case, in writing, to the Gouncil within a specified
period, unless the owner, consumer or other person was given such an opportunity
before the notice was issued;

(¢) specify the steps that the owner, consumer of other person must take fo rectify the failure
fo comply;

(d) specify the period within which the owner, consumer or other person must take the steps
specified to rectify such failure; and

{e) indicale that the Councit -

i.  may undertake such work necessary to rectify the failure to comply if the notice
is not complied with and that any costs associated with such work may be
recovered from the owner, consumer or other person; and

ii.  may take any other action it deems necessary to ensure compliance.

{4) In the event or an emergency, the Council may without prior notice undertake the work required
by Sub-Section (3){e)(i} and recover the costs from such person.

(5) The costs recoverable by the Council in terms of Sub-Sections.(3) and (4) is the full cost
associated with that work and includes, but is not limited fo, any exploratory investigation,
surveys, plans, specifications, schedules of quantities, supervision, administration charge, the
use of tools, the expenditure of labour involved in disturbing or rehabilitation of any part of a
street or ground affected by the work and the environmental cost
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Power of entry and inspection

32.(1) A Council official may enter and inspect any premises -

{a)
(b)

for the purposes sat out in and in accordance with the provisions of Section 79 of the
Act;

for any purpose. connected with the implementation or enforcement of these By-Laws,
at all reasonable times, after having given reasonable written notice of the intention fo
do s0, Unless it is an emergency situation.

False statements or information

33.  No person shall make a false statement or furnish false information to the Council or falsify a
document issued in terms of these By-laws.

Offences

34. (1) ltis an offence for any person to -

(@)
{b)

{c)
(d)

(e}
]

(@)
(h)
(i
i}

(k)
(1

(m})

refuse to grant a designated officer access to premises to which that designated officer
is duly authorized to have access;

obstruct, interfere or hinder a designated officer who is "exercising a power in terms of
these By-laws or

carrying out a duty under these By-laws;

fail or refuse to provide a designated officer with a document or information that the
person is required to provide under these Bylaws;

give false or misleading information to a designated officer;
untawilfly prevent the owner of any remises, or a person working for that owner, from
entering the premises in order to comply with a requirement of these By-laws;
pretend to be a designated officer,;
falsely alter an authorization to a designated officer or writien authorization,
compliance notice or compliance certificate issued in terms of this Chapter;
enter any premises without a written authorization in circumstances requiring such
authorization:
act contrary fo a written authorization issued in terms of this Chapter;
without authority -
i enter or inspect premises;
ii.  carry ouf any act mentioned in section 29(1);

disclose any information relating to the financial or business affairs of any person which
was acquired in the performance of any function or exercise of any power in terms of
these By- laws, except -

i, to a person who requires that information in order to perform a function or
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ii.  exercise a power in terms of these By-laws; iii. if the disclosure is ordered by a
court of Jaw; ar iv. if the disclosure is in compliance with the provisions of any
law.

{n) contravene or fail to comply with any provisions of these By- faws; (0) fail to
comply with any notice issued In terms of these By-Laws;
(p) fail to comply with any lawful instruction given in terms of these Bylaws; or
{q)  obstruct or hinder any authorized official of the Councll in the execufion of his other dufies
under these By-laws,

Any person found guilty of a contravention of these By-laws shall be guilty of an offence and
liable on cenviction to a fine not exceeding R2 000,00 +or in default on payment, fo imprisonment
for a period not exceeding 4 months and in the event of a continued offence to a further fine not
exceeding R1 000,00 for every day during the continuance of such cffence after a written nofice

- from the municipality has been issued, and in the event of a sacond offence fo a fine not

exceeding R4 000,00 or, in default on payment to imprisonment for a period not exceeding 8
months.

Availability of By-laws

35.(1) A copy of these By-laws shall be included in Council's Municipal Code as required in terms of

Section 15 of the Systems Act, 2000.

(2} A copy of these By-Jaws shall be avaitable for inspection at the municipal offices or at the

offices of its authotised agent at all reasonable times.

(3) A copy of these By-laws may be obtained in accordance with. the provisions of Council's

Manual on the Promotion of Access to Information Act, 2 of 2002,
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CHAPTER II: Water supply services
Part 1: Connection to water supply system

Provision of connection pipe

36. (1) I an agreement for water supply services in respect of premises has been concluded and no
connection pipe exists in respact of the premises, the owner shall make application on the
prescribed form. Council shall supply a connection point and water meter at the boundary to the
premises after payment by the applicant of the prescribed connection fees.

(2) If an application is made for water supply services which are of such an extent or so situated
that it is necessary fo extend, modify or upgrade the water supply system in order to supply
water to the premises, the Council may agree to the extension if the applicant pays for the costs
involved,

Location of connection pipe
37.{1}) A comnection pipe proviged and installed by the Councif shall -

(a) be located in a position as decided by Council or in such other position as agreed to
between the owner and the Council subject to cost and the other considerations in the
sole discretion of the Coundil;

(b) terminate at the boundary of the land owned by or vested in the Council, or over which it
has a servitude or other right or the outlet of the water meter if it is situated on the
premises;

{2) In reaching agreement with an owner concerning the location of a connection pipe, the Council
shall ensure that the owner is aware of

(a) practical restrictions that may exist regarding the location of a connection pipe;
(b) the cost implications of the various possible locations of the connection pipe;

3 The Councit shall be liable for the maintenance of any meter and associated valve which
may be sifuated on the consumer's premises.

(4) The Council may at the request of any person agree, subject to such conditions as it may
impose, fo a connection to a main other than that which is most readily available for the provision
of water supply to the premises; provided that the applicant shall be responsible for any
extension of the water installation to the connecting point designated by the Council and for
obtaining at his or her cost, such servitudes over other premises as may be necessary.

(5) An owner must pay the prescribed connection charge.

Provision of single water connection for supply to several consumers on same premises

38. (1) Only a single connection pipe to the water supply system may be provided for the supply of
water to any premises, irrespective of the number of accommodation units, business units or
consumers located on such premises.
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(2} The- person. having the eharge or management of the premises, as the case may be, will be
liable to the Council for the tariffs and charges for ali water supplied to the premises through
suich a single measuring device, irrespective of the different quantities consumed by the different
consumers servad by such measuring device.

(3) Notwithstanding Sub-Section (1), the Council may authorise that more than one connection
pipe be provided on the water supply system for the supply of water to any premises comptising
sectional title units or if, in the opinion of the Council, undue hardship or inconvenience would
be caused to any consumer on such premises by the provision of only one connection pipe.

(4) Where the provision of more than one connection pipe is authorised by the Council under Sub-
Section {3), the tariffs and charges for the provision of a connection pipe is payable in respect
of each water connection so provided.

Interconnection between premises or water installations
39.  Anowner of premises shall ensure that no interconnection exists between -

{a) the water installation on his of her premises and the water installation on other premises;
or

{by where several accommodation units are sifuated on the same premises, the water
installations of the accommodation units;

unless he or she has obtained the prior written consent of the Council, and complies with any

conditions that it may have imposed,

Disconnection of water installation from connection pipe

40.  The Council may disconnect a water installation from the connection pipe and remove the
connection pipe if -

(a)  the agreement for supply has been terminated in terms of Credit Control and Debt
Collection By-Laws and it has not received an application. for a subsequent supply of
water to the premises served by the pipe within a period of 90 days of such termination;
or

{6y the building on the premises concerned has been demolished.
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Part 2: Communal water services works

Provision of a water services work for water supply to several consumers

41. {1} A Council may install a communal water services work for the provision of water services to
several consumers at a location it deems appropriate, provided that the consumers to whom
water services will be provided through that water services work have been consulted in respect
of the level of service, tariffs that will be payable and the location of the work.
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Part .3; Temporary supply

Water supplied from a hydrant

42. (1) The Council may authorise a temporary supply of water to be taken from one or more fire
hydrants specified by it, subject to such conditions and period as may be prescribed by it.

(2} A person who desires a temporary supply of water referred to in Sub-Section must apply for
such water services in terms of Section (2).

(3) The supply of water in terms of Sub-Section (1) must be measured.

(4) The Council may fa purposes of measuring provide a portable water meter to be returned to the
Councit on. termination of the temporary supply, which portable meter and all other fittings and
apparatus used for the connection of the portable water meter to a hydrant, shall remain the
property of the Council and will be provided subject ary conditicns imposed by the Council.
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Part 4: Standards and general conditions of supply

Quantity, quality and pressure

43, Water supply services provided by the Council must comply with the minimum standards set for
the provision of water supply services in terms of Section (9) of the Act.

General conditions of supply

44 (1} The Council may specify the maximum height to which water will be supplied from the water
supply system: Where a consumer raquires water to be supplied at a greater height or pressure
the consumer must obtain Council's prior written permission, and will be responsible to install
such devices necessary to achieve the required height at his or her own cost.

(2)  The Council may, in an emergency, interrupt the supply of water fo any premises without prior
notice.

(3)  Ifin the opinion of the Council the consumption of water by a consumer adversely affects the
supply of water to another consumer, it may apply such restrictions as it may deem fit to the
supply of water fo the first mentioned consumer in order to ensure a reasonable supply of water
to the other consumer and will inform that consumer of such restrictions.

Resale of water
45. {1} No person who is supplied with water in terms of this By-law may sell such water unless—

{(a) provision has been made therefor in a special agreement referred to in section 3; or
{b)  he or she has obtained the prior written permissian from an authorized official.

(2) If an authorized official grants the permission referred to in subsection (1)(b), he or she
may stipulate the maximum price, determined by Council, at which the water may be sold
and impose such other conditions as he or she may deem fit.

(3) Permission referred to in subsection {1}(b) may be withdrawn at any time.
{4) Subject to subsection {1), resale of water covers the supply of water—

(a) in cases where the Council cannot gain direct access to a property;

() where the expansion of the Council's network to serve a property cannot be
undertaken immediately; or

(c) where a bulk main passes a property, which cannot be served by another water
service authority.

{5) The supply of water by a fandlord to a tenant does not constitute a resaie of water under
this By-law.

(6) Any cost for water recovered by the landlord must be in line with, and must not exceed, the
prevaifing tariff of the Councit,
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Part 5. Measurement of water supply services

Measuring of quantity of water supplied

48. (1} The Councit must measure the quantity of water supplied at regular intervals not exceeding 30
{thirty) days or such longer period as may be determined by Council Resolution from time to
time.

(2) Any measuring device through which the Council supplies water to a consumer and its
associated apparatus shall be provided and installed by the Council, shall remain its property,
and may be changed and maintained by the Council when deemed necessary by it.

{3) The Council may install -a measuring device, and its associated apparatus, on premises at any
point on the service pipe.

(4) If the Council installs a measuring device on a service pipe in ferms of Sub-section (3), it may
install a section of pipe and associated fittings befween the end of its connection pipe and the
meter, and such section shall be deemed fo form part of the water supply system.

(5) K the Council installs a measuring device together with its associated apparatus on & service

pipe in terms of Sub-Section (3), the owner shall -

{a)  provide a place safisfactory to the Council in which to install it;

(b)  ensure that unrestricted access is availtable to it at all times;

(c)  be responsible for its protection and be liable for the costs arising from damage thereto,
excluding damage arising from normai fair wear and fear,

()  ensure that no connection is made to the pipe in which the measuring device is installed,
between the measuring device and the connection pipe serving the instaliation;

{¢) make provision for the drainage of water which may be discharged, from the pipe in which
the measuring device is installed, in the course of work done by the Council on the
measuring device.

{6) No person other than an authorised agent shall -

{a) disconnect a measuring device and its associated apparatus from the pipe in which they
are installed;

{v} break a seal which the Council has placed on a meter; or

{c) in any other way interfere with a measuring device and its associated apparatus.

) If the Council considers that the size of a meter is unsuitable by reason of the quantity of
water supplied fo premises, it may install a meter of such size as it may deem necessary,
and may recover from the owner of the premises concerned the prescribed charge for the
instaliation of the meter.

{8) The Council may require the installation, at the owner's expense, of a measuring device
to each dwelling unit in separate accupancy on any premises, for determining the quantity
of water supplied to each such unit; provided that where fixed quantity water delivery
systems are used, a single measuring device may be used fo supply more than one unit.
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(9

)

Non-compliance with the period of 30 (thirty) days in {1} does not disentitle the Council
from collecting any money due to.it by a consumer.

Quantity of water supplied for consumer

47.(1)

()

@)

(4)

)

(6)

For purposes of assessing the quantity of water measured by a measuring device installed
by the Council on the premises of a consumer or, where applicable, estimated or
determined by the Council in terms of any provision of these By-laws, it will, for the
purposes of these By-laws, be deemed, unless the contrary is proved by the consumer,
that -

(a) the quantity is represented by the difference between
measuraments taken at the beginning and end of such period;

(b) the measuring device was accurate during such petiod;

(c) the entries in the records of the Council were correctly made; and

(d) provided that if water is supplied to, or taken by, a consumer without. its passing
through a measuring device, the estimate by the Council of the quantity of such water
shall be deemed to be correct

Where water supplied by the Council to any premises is in any way taken by the
consumer without such water passing through any measuring device provided by the
Council, the Council may for the purpose of rendering an account estimate.in
accordance with SubSection (3), the quantity of water supplied to the consumer during
the period from the last pravious reading of the water meter until the date itis discovered
that water is so taken by the consumer.

For the purposes of Sub-Section (2}, an estimate of the quantity of water supplied to

a consumer shall be based on, as the Council may decide -

(a) the average monthly consumption of water on the premises during any three
consecutive measuring periods during the twelve months® periad prior to the
date on which the taking of water in the manner mentioned in Sub-Section (2)
was discovered; or

(b} the average monthly consumption on the premises registered over three
succeeding measuring periods after the date referred to in Sub-Section (3)(a).

Nothing in these regulations shall be construed as imposing on the Council an

obligation to cause any measuring device installed by the Council on any premises to
be measured at the end of every month or any other fixed period, and the Council may
estimate the quantity of water suppliad over any period during the interval between
successive measurements of the measuring device and render an account to a
consumer for the quantity of water so estimated.

The Council must, on recaipt from the consumer of written notice of not less than 7
{seven} days and subject to. payment of the prescribed charge, measure the quantity
of water supplied to consumer at a fime or on a day other than that upon which it would
normally be measured.

If a contravention of Sub-Section 43 (6) occurs, the consumer shall pay to the Council
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the cost of such quantity of water as in the Council's opinion was supplied to him or her.
7 Until such time a measuring device have been installed in respect of water supplied

to a consumer the estimated or assumed consumption of that consumer must be based
on the average: consumption of water supplied to the specific zone within which the
consumer's premises is situated, during a specific period.

{8) Where in the opinion of the Council it is not reasonably possible or cost effective to
measure water supplied to each consumer within a determined zone, the Council may
determine a basic tariff or charge to be paid by each consumer within that zone
irrespective of actual consumption.

{9) A tariff or charge determined in terms of Sub-Section (8) will be based on the estimated
average consumption of water supplied to that zone.

{10) Where water supply services are provided through a communal water services work
the amount due and payable by consumers gaining access to water supply services
through that communal water services work must be based on the estimated average
consumption of water supplied to that water services work.

Defective measurement

48.{1) If a consumer has reason to befieve that a measuring device, used for measuring- water, which
was Supplied to him or her by the Council is defective he or she may, against payment of the
prescribed charge, make application in writing for the measuring device to be tested.

{2) The provisions of Credit Control and Debt Collection By-Laws will apply to such an application.

Special measurement

48 (1) If the Cauncil wishes, for purposes ofher than charging for water consumed, to ascerfain the
quantity of water which is used in a part of a water installation, it may by written notice advise
the owner concerned of its intention to install a measuring device at such point ill the water
instalfation as it may specify.

(2) The installation of a measuring device referred to in Sub-Section (1), its removal, and the
restoration of the water installation after such removal shall be carried out at the expense of the
Council.

(3) The provisions of Sections 43(5) and 43(6) shall apply insofar as they may be applicable in
respect of a measuring device instalied in terms of Sub-Section (1).

No reduction of amount payahle for water wasted

50. A consumer shall not be entitled to a reduction of the amount payable for water wasted or water
Josses in a water installation.

Adjustment of quantity of water supplied through defective measuring device

51.(1) Ifa measuring device is found to be defective in terms of Credit Control and Debt Collection By-
Laws, the Council may estimate the quantity of water supplied to the consumer concerned
during the period in which, in its opinion, such. measuring device was defective, on the basis of
the average daily quantity of water supplied to him or her over
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fa) a petiod between two successive measurements subsequent to the replacement of the
measuring device; of

(b) aperiod in the previous year cotresponding to the period in which the measuring device
was defective; or

fc} the period between fhree successive measurements prior to the measuring device
becoming defective;

whichever it considers the most appropriate.

{2)  Ifthe quantity of water supplied to a consumer during the period when his or her measuring device
was defective cannot be estimated in terms of Sub-Section (1), the Council may estimate the
quantity on any basis that is available to it

Part 6: Installation work in respect of water supply

Approval of installation work

52.{1) If an owner wishes o have installation work done, the owner must ensure that the installation
work complies fully with the requirements as set out in the National Building Regulations and
or any other By-law adopted by Council from time to time.

{2) I any of the work is governed by the EIA Regulations, the owner must ensure compliance and
ohtain the relevant authorisation in regard thersto.

(3) Application for the approval referred to in Sub-Section (1) shall be made on the
prescribed form and shall be accompanied by -

{a) the prescribed charge, if applicable;

{by copies of the drawings as prescribed by the Council,

(¢} a cerificate certifying that the installation has been designed in accordance with the
requirements as set out in sub sections (1) and (2) above.

{4) The provisions of Sub-Sections {1} and (2) shall not apply to a qualified plumber who replaces
a fixed water heater or its associated protective devices.

(5) Authority given in terms of Sub-Section (1) shall lapse at the expiry of a period of twenty-four
maonths after the first day of the month succeeding the month in which the authority is given.

(6) If installation work has been done in contravention of Sub-Section (1) or (2), the
Council may by written notice require the owner of the premises concerned fo -

(ay  comply with that regulation within a specified period;
by  ifworkis in progress, to cease the work; and
fc}  toremove all such work which does not comply with these By- laws.

{7) If installaion work is being done in contravention of Section 68, the authorized official may by
written notice require the owner of the premises concerned to cease such work untll he or she
has employed a qualified plumber to—

(a)  inspect such wotk and rectify any part of it which does not comply with this By-law;
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{b)
(o)

test and disinfect the work in terms of section 57; and

ensure that a certificate of approval for newly completed or aitered water installations,
stating that the work carried out complies with this By-taw, is submitted to the authorized
official.

Persons permitted to do installation and other work

53.{1) No person who is not a qualified plumber may-

(@)

(b)
()
(d)
(e)

be permitted to do any installation work other than the replacement or repair of an existing
pipe or water fitting,

replace a fixed water heater or ifs protective devices;

inspect, disinfect or test a water installation, fire installation or storage tank;

service, repair or replace a back-flow preventer, or

instali, maintain, - or replace a meter provided by an owner in a water instaliation.

(2) No person may require or engage a person who is not a qualified plumber, to do the
work in Subsection (1)

(3) Notwithstanding the provisions of Subsection (13, the Council may permit a parson who is not
a qualified plumber, to do the installation work on his or her own behalif, an premises occupied
solely by him or herself, and his or her own household, provided that such work may be required
to be inspected and approved by a qualified plumber at the direction of the Council.

Responsibilities of a registered plumber

54.(1) Every registered plumber must -

{a) ensure that installation or other work done by him or her or under his or her
control complies with this by-law;

b submit a certificate of approval for work done, in ferms of Section 49(1) fo the
Council, certifying that the work is in compliance with this by- law; and

{c) provide a copy of the approved certificate to the property owner.

Registration and cancellation of registration of plumbers

55, (1)
@

(3}

(4)

The authorized official must maintain a register of registered plumbers.

A plumber who is qualified and accredifed in terms of the National Qualifications
Framework Act, 2008 (Act No. 87 of 2008) may register with the Council.

The autherized official must consider the application and issuz the registered plumber
with proof of registrafion upon payment of a fee defermined by Council from time fo
time.

The authorized official must publish the register of registered plumbers.
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()

(6}

{7)

(8)

(9)

Notwithstanding the registering of a plumber's details in ferms of subsection (1), the
Council is not fiable for any misleading information, incorrect work, or poor workmanship
carried out by the plumber.

Subject to subsection (7), the authorized official may cancel the registration of a
registered plumber and remove his or her name from the register if such registered
plumber-

fa) fails fo comply with the requirements as contemplated in any

provision of this by-law;
(by falsely or misleadingly completes and issues a certificate of compliance; or
{c) allows his or her registration details to be used in a fraudulent manner.

Prior to cancelling the registration of any registered plumber, the authorized official

(a) must serve a written notice of pre-cancellation of registration on the registered
plumber, which must include reasons; and

{b) must provide an opportunity for the registered plumber to make written
representations as to why his or her registration should not be cancelled within
14 days of receipt of such notice.

The authorized officiat may via a written natice cancel the registration of the registered
plumber—

(a) 14 days after service of the pre-cancellation notice where no representations are
made; or

(by 21 days after receiving written representations.

The authorized official may, after a period of 12 manths of the cancellation and removal
from the register of a registered plumber, consider an application fo re-register such
plumber.

Provision and maintenance of water installations

56, An owner must provide and maintain his or her water installation at his or her own cost.

Use of pipes and water fittings to be authotised

57. Na person shall, without the prior written authority of the Council, install or use a pipe or water

fitting in a water installation within the Council 's area of jurisdiction unless it is approved by the

South African Bureau of Standards and bears the SABS/SANS mark of approval.

Use of pipes and water fittings to be authorised

58. {1} No person may, without the prior written permission of the Council, install or use a
pipe or water fitfing in a water instaliation within the Council's area of jurisdiction unless it is of
a type that is included in the schedule of approved pipes and fittings as compiled by the
Council.
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(2) Application for the inclusion of a type of pipe or water fifting in the schedule referred to in
subsection (1), must be made on the form prescribed by the Council and be accorpanied by
the prescribed fees.

{3) A type of pipe or water fitting may be included in the schedule referred to in subsection

(1yif

{a) it bears the standardisation mark of the South African Bureau of Standards in respect
of the relevant SABS specification issued by the Bureau; or

(b} itbears a cerfification mark issued by the SABS fo certify that the fype of pipe or water
fitting complies with an SABS mark, specification or a provisional specification issued
by the SABS: Provided that no certification marks shall be regarded as valid if issued
mere than two years previously.

(4) The Council may, in respect of any type of pipe or water fiting included in the schedule, impose
such additional conditions as it may deem necessary in respect of the use or method of
installation thereof.

{5) A type of pipe or water fitting may be removed from the schedule if it -

()  nolonger complies with the criteria upon which its inclusion was based; or
(b) is no longer suitable for the purpose for which ifs use was accepted.

(6) The current schedule referred to in subsection (1) must be available far inspection at the office
of the Coungil at any time during working hours.

{7) The Council may sell copies of the current schedule at the prescribed fees.

Technical requirements for a water installation

59. (1) Notwithstanding the requirement that a certificate be issued in terms of SANS 100400- A18,

All water installations must comply with SABS Code 0252 Part 1 and all fixed electrical storage
water heaters must comply with SABS Code 0254,
{2} Inaddition to any requirement of SABS Code (252 Part 1, the consumer must, at his or her own

expense, or the Council may in its discretion and at the consumer's expense, and for the
consumer's exclusive use, provide and install a stop-cock at a suitable point inside the boundary
of the premises on the consumer's side of the meter leading to the water instaliation.

Disinfection of water installations including storage tanks

60. (1) An owner must cause a new water installation to be flushed with water from the water supply

system untit clear water discharges from every terminal water fitting.

(2} If the pipe work of a water Installation which is connected fo a main becomes contaminated, it
must be disinfected in accordance with SANS 10252:2004 Part! or as amended.

(3) The owner of a premises on which a storage tank is instalied must, not less than ence in every
five years, cause such fank to be drained, inspected and disinfected, in accordance with the
relevant standard and procedure set in SANS 10252:2012 Part 1, or as amended.

{4y Notwithstanding the provisions of subsection (3}—
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(a) the authorized official may, if the water in the storage tank or in the water installation
served by the tank is unsuitable for use, by written notice, require the owner to cause
the tank fo be drained forthwith and inspected; and

(b)  if a tank has become submerged or is in any way subjected to a condition which could
calise the contents thereof to become polluted, the owner must forthwith cause the
fank to be drained and inspecied.

(5 Before the tank or the water installation served by it referred to in subsection (4) is
refurned to use, it must be cleaned and disinfected in accordance with the relevant
standard and procedure set in SANS 10252:2012 Part 1, or as amended.

Unlawful water installation work

81. Where any installations work has been constructed in contravention of these By-laws, the owner
must, on receiving s compliance notice from Council, carry out such alterations as insfructed in
the nofice.

Labelling of terminal water fittings and appliances

62.  All terminal water fittings and appliances using or discharging water shall be marked, or have
included within the packaging of the item, the following information:

(a) the range of pressure in kPa over which the water fitting or appliance is designed to
operate;

(b) the flow rates, in litres per minute, related to the design pressure range, provided that this
information shall be given for at least the following water prassures -
i. 20 kPaii. 100 kPa iii. 400 kPa

Plans approval procedure

63. (1) If an owner wishes to construet a new water installation, or extend an existing ohe he or she
must first obtain the written approval of the authorized official on plans submitted for scrufiny
provided that approval is not required for the repair or replacement of an existing pipe or water
fitting other than a fixed water heater and its associated protective devices, in which instance,
a notice of notification is required.

(2) Application for the approval referred to in subsection {1) must be made on the prescribed form
and he accompanied by—
ta) the prescribed charge; and
(b} the prescribed number of copies of the drawings of the proposed work, as
refarred to in Section 62

{3) The written approval given in terms of subsection (1) will, subject to section 43, lapse
at the expiry of a period of 24 months after the first day of the month succeeding the
month in which the wiitten approval was given.

{4) Where renovafions to an existing building triggers a building plan approval process,
full details of any water conservation and demand management system or alternative
water systems for flushing toilets, irrigation, swimming pool filling or top-up or other non-
domastic purposes must accompany the building plans.
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{5) All new developments must provide for the installation of water conservation and

demand management systems or alternative water systems for nan-domestic purposes
and full details thereof must accompany the building plans.

(6) The owner must notify the Council when any of the following plumbing components

are either installed or changed:

(a}  a fixed water heater;

by  heat pump installations; and

{c) solar hot water panels,

tagether with their associated protective devices.

(7) The provisions of this section do not exempt any person from complying with relevant

policies, standards or any applicable legislation.

Extension of period of approval

64, The authorized official may, from time to time on written application by the owner, prior fo the
expiry of the original period concemed and subject to payment of the prescribed charge, extend
the period of validity of approval given in terms of section 60 for a petiod not exceeding 12 months
at a time and subject to such conditions as he or she may deem fit.

Drawings

65.{1) Unless the authorized official has in writing determined otherwise, the drawings depicting the

2)

(3)

(4)

new or amended water installation must be on sheets of a size not smaller than A4 and must
provide information in the form required by Clause 4.1.1 of SANS 10252:2012 Part 1, or as
amended, a copy of which may be obtained from the authorized official.

If the details of the water installation on more than one floor of a building are identical, such
details may be drawn for one floor only.

i more than ane type of water instaliation is fo be installed in a building, such installations may
be shown on the same drawing, provided they are clearly differentiated.

A schedule must be provided with each drawing or set of drawings, indicating the number and
type, of each terminal water fitting and its nominal size.

Copies of drawings o be kept on site

66.

Until the authorized official is in receipt of the certificate of approval for newly completed or
altered water installations, submitted in ferms of section 60, a complete set of approved
drawings of the instaflation work must at all times be available at the site of the work.
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Part 7: Water pollution, restriction and wasteful use of water

Owner to prevent poliution of water

67.  Anowner shall provide and maintain approved measures to prevent the entry of any substance,
which may be a danger to health or adversely affect the quality of water or affect its fitness for
use, into -

(@)
(b)

the water supply system; and
any part of the water installation on his or her premises.

Protection of water supply system

68. (1) The owner must take any of the measures refetred fo in subsection {2} to prevent the backflow
of water from the water installation to the water supply system in the case of-

(@)
(b)

(c)

(d})

a fire or combined installation on premises; and
a general installation serving the following activities-

@
{n
(iif)
(iv)
V)
(i)
(vil)

medical treatment of people or animals;

medical, pharmaceutical or chemical research and manufacturing;
agriculture, including dairies and nurseries;

photographic processing;

faundering and dry-cleaning;

metal plating;

freatment of skins and hides; and

a general installation serving- (i) mortuaries;

(i
(iif)
(iv)
(v}
(vi)
(vil)
(i}

abattoirs;

sewage purification works;

refuse processing plants;

oit pracessing and storage facilifies;

wineries, distillers, breweries, yeast and cold drink factories;

sports facilities; or

any other premises on which an acfivity is carried out which in the opinion of the
Council is likely to cause a danger to health or affect the potability of water in the
event of a substance resulting from such activity entering the water supply system;
and

a general installation on any premises after a compliance notice by the Council to do so

(2) The measures required in terms of subsection (1) are-

(a)
(b)

(c)

the discharge of water from the service pipe into a storage tank through an air gap; or
the passing of water through-

(i)  areduced pressure backfiow preventer; or
(i)  adouble check backflow preventer; or

any other meastires approved by the Council which achieve the same purpose.
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Design and installation of backflow preventer

69. A backflow preventer contemplated in section 64 must be designed and installed in accordance
with the requirements of SABS Code 0252 Part 1.

Inspection and servicing of backflow preventer

70. (1) The owner of premises on which a reduced pressure or double check backflow
preventer is installed must, at his own expense, cause the backflow preventer to be-

2)

(3)

{a) inspected and serviced not less than once in every 12 months to ensure that it is
in working order; and
() replaced or completely averhauled once in every 5 years.

The owner shall maintain a record of the inspections and services referred fo in
subsection {1) in which shall be recorded:

(a) the name and address of the confractor who carried out the
servicing;

(b} the date on which the work was done; and

(c) the details of the repairs of replacements that were effected;

The record of inspections shall be kept available for inspection by the Council.

Protection of water installations

71.{1) The owner of any premises must prevent the back siphonage into his or her water instaliation
of a substance which is likely to cause a danger to health or affect the potability of water, in the
case of-

(a)

(b)
{c)
(d)

terminal water fiting which is so designed that a hose or other flexible pipe is or can be
attached to it, which shall include a hose bibcock, a laboratory tap, and a movable shower
unit;

a fire hose reel in a combined instaltation;

an underground irrigation system; or

any other fitting which may provide contact befween poliuted water and the water
instaliation.

Design criteria for water installations

72.(1) Anowner and the qualified and accredited plumber, who executed the work on his ot her behalf,

must ensure that—

(a)  water installations comply with the relevant standard set by SANS 10252:2012 Part 1 or
as amended;

(b) hot water cylinder installations comply with the relevant standard set by SANS
10252:2012 or as amended;

(c) solar heated water installations comply with the relevant standard set by SANS

(d)

10106:2006 or as amended;
heat pump water installations comply with the relevant standard set by SANS 1352:2012
or as amended;
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(e} The storage of a minirum gquantity of water, to be used for purposes other than fire-
fighting;

(f  the storage of a minimurm quandity of water to be used for flushing of water closets and
urinals in commercial and industrial premises is;

gy  the design of storage fanks is in accordance with the relevant standard set by SANS
10252:2012 Part 1 or as amended and with section 70

thy  the use of pipes supplying water in any installation is in accordance with the relevant
standard set by SANS 10252:2012 Part 1 or as amended;

iy & non-return valve of similar size as the setvice pipe immediately downstream of the
isolafing valve is installed; and

)  where the efficiency of functional valves or terminal fiftings may be compromised by the
passing through of solid material that could block or damage functional valves or terminal
fittings, an in-line strainer is installed in a position so as fo allow easy maintenance.

Storage tanks

73.{1) Any person who installs a storage tank must install if in such a position that its exterior and
interior can readily be inspected, cleaned and maintained, unless it is a concrete reservoir that
is buried or partly sunk into the ground and has been designed, constructed and tested in
accordance with the relevant standard where only the interior is accessible for inspection and
cleaning, as per SANS 10100-1 and SANS 1200-G or as amended.

{2y No person may without the written consent of the authorized official cause or allow a tank,
buried or placed in the ground, to be used for reception or storage of water supplied by the
Couneil.

(3) Any person who uses a storage fank to sfore water of potable quality must ensure

that—

(ay thetank and associated pipework is of contamination proof design and in accordance with
the requirements of the authorized official;

(b) the overflow and vent of a contamination proof fank is screened to prevent the ingress of
insects, animals and other sources of pollution;

fcy  a contamination proof tank is {otally enclosed with no other access to ifs intetior, other
than an access panel in its side to facilifate inspection and cleaning, which must be at a
level where the tank cannot be used unless the access panel cover is in place;

{d) that the material the tank is manufactured from, is suitable for the application and is
impervious to sunlight; and

(&) the tank and associated pipework is cleaned and maintained in terms of SANS 10252-1.

(4) Unless authorized in writing by the authorized official, every device generating steam,
or in a case of a gas engine or oit engine or any other apparatus in or by which water supplied
by the Council is used, must be supplied only through a cold water feed tank which utilizes an
air gap fo separate the incoming mains water from the contents of the tank.
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Water restrictions

74.{1} The Council may, by public notice to prevent the wasteful use of water in terms of Section (71)
or in the event of a water shortage, drought or flood -

(a) prohibit or restrict the consumption of water in the whale or part of its area of jurisdiction in
general or for -
(  specified purposes;
(Y  during specified hours of the day or on specified days; and
(i)  in a specified manner; and
(b) determine and impose -
(iy limits on the quantity of water that may be consumed over a specified period;
(i}  charges additional fo those prescribed in respect of the supply of water in excess of
a limit contemplated In Sub-Section {1)(b){i}; and
(iiy  a general surcharge on the prescribed charges in respect of

the supply of water; and
{c) impose restrictions or prohibitions on the use or manner of use or disposition of an
appliance by means of which water is used or consumed, or on the connection of
such appliances to the water instaliation.

(2)  The Council may limit the application of the provisions of a nofice contemplated by Sub-
Section (1) to specified areas and categories of consumers, premises and activities, and
may permit deviations and exemptions from, and the relaxation of, any of the provisions
on reasonahle grounds,

(3)  The Council may -
© (a) take, or by written notice require a consumer at his or her own expense fo take,
such measures, including the installation of measurement devices and devices for
restricting the flow of water, as may in ifs opinion be necessary fo ensure
compliance with a notice published in terms of Sub-Section (1); or
(b)  discontinue or, for such period as it may deem fit, limit the supply of water to any
premises in the event of a confravention on such premises or failure to comply with
the terms of a notice published in tenms of Sub-Section (1), subject to notice in
terms of Section (26); and
(c} where the supply has been discontinued, it shall only be restored when the
prescribed charge for discontinuation and reconnecting the supply has been paid.

4y The provisions of this section shall also apply in respect of water supplied directly by the
Council to consumars outside its area of jurisdiction, notwithstanding anything to the
contrary in the conditions governing such supply, uniess otherwise specified in the notice
published in terms of Sub-Section (1).
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Prohibition of use of certain equipment in a water installation

75.  Adesignated officer may, by compliance notice, prohibit the use by a consumer of any equipment
in a water installation if, in his or her opinion, its use of water is wasteful, and such equipment
must not be returned to use until its efficiency has been restored, and a written application to do
s0 has been approved by the Council.

Waste of water unlawful
76. (1) No consumer shall permit -

(a) the purposelsss or wasteful discharge of water from terminal water

fittings;

(b)  pipes or water fittings fo leak;

(¢) the use of maladjusted or defective water fittings; (d) an overflow of water to
persist; or

(e) an inefficient use of water to persist.
(2) An owner shall repair or replace any part of his or her water installation which is in such a state
of disrepair that it is either causing or is likely to cause an occurrence listed in Sub-Section (1).
(3) i an owner fails to take measures as contemplated in Sub-Section (2), the Council shall, by

written nofice in terms of Secfion (27), reguire the owner fo comply with the provisions of Sub-
Section (1).

{(4) A consumer shall ensure that any equipment or plant connected to his or her water installation
uses water in an efficient manner.

(5y The Council may, by written notice, prohibit the use by a consumer of any equipment in a water
installation if, in its opinion, its use of water is inefficient. Such equipment shall not be returmed

to use until its efficiency has been restored and a written application to do so has been approved
by the Council.
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Part 8: Water Audit
Water audit

77. (1) Water users using more than 3 650 Ki per annum, excluding those comprising multiple dwelling
units, must within one month after the end of each financial year of the Council undertake an
annual water audit at their own cost.

{2) A copy of the audit must be available for inspection by officials from the Depariment of Water
and Sanitation, the water board, if applicable, and the Council.

{3) The audit must contain details in respect of -

=~ =
=

the amount of water used during the financial year;

the amount paid for water for the financial year;

the number of people kiving on the stand or premises;

the number of people permanently working on the stand or premises;
the seasonal variation in demand through monthly consumption figures;

the water pollution monitoring methods;

the current initiatives fo manage demand for water;

the plans fo manage their demand for water;

a comparison of the above factors with those reported in each of the
previous three years (where available);

estimates of consumption by various components of use; and

a comparison of the above factors with those reporfed in each of the
previous three years, where avaifable.
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Part 9: General provisions

Use of water from source other than the water supply system

78. (1) Except with the prior permission of the Council, no person may use or permit the use of water
obtained from a source other than the water supply system, other than rain water tanks which
are not connected to the water installation, and in accordance with such conditions as the
Council may impose, for domesfic, commercial or industrial purposes, and except with the
approval of any other authority required by any law.

(2) Any person requiring the permission referred fo in subsection (1) must, at his or her own cost,

provide the Council with proof to its satisfaction that the water referred fo in that section complies
or wilt comply with the requirements of SABS Code 241:1999 (Fourth Edition): Drinking Water,
and any other requirement contained in these By-laws or any other law applicable to the
consumption of water, or that the use of such water does not, or will not, constitute a danger to
health.

(3) Any permission given in terms of subsection (1) may be withdrawn if, in the opinion of the
Council
(a) a condition imposed in terms of that subsection is breached; or
(b) the water no longer conforms to the requirements referred to in subsection (2).

(4) K water obtained from a borehole or other source of supply on any premises is used for a
purpose which gives rise fo the discharge of such water or a portion thereof info the sewage
disposal system, the Council must install a meter and any necessary monitoring equipment in
the pipe leading from such borehole or ather source of supply fo the point or poinis where it is
s0 used.

Notification of boreholes
79. {1} The Council may, by public notice, require -

(a) the owner of any premises within the area of jurisdiction of the Council upon which a
borehole exists or, if the owner is not in occupation of such premises, the occupier thereof,
to noftify it on the prescribed form of the existence of a horehole on such premises, and
provide it with such information in respect thereof as it may require; and

{b) the owner or occupier of any premises who intends to sink a borehole on such premises fo
notify it on the prescribed form of such intention -before work in connection therewith is
commenced,

(2) The Council may reguire the owner or occupier of any premises who intends to sink a borehole
to undertake an environmental impact assessment for such intended borehole, to the
satisfaction of the Council, before sinking the borehole.

(3) Boreholes are subject o any requirements of the National Water Act, 1993 (Act No. 136 of

1998).

(4) The Council may by notice to an owner or occupier or by public notice require owners -and
occupiers who have existing boreholes used for water services to -
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(a) obtain approval from it for the continued use of a borehole for water services in
accordance with Sections 6, 7 and 22 of the Act;
(by impose conditions in respect of the use of a borehole for irrigation purposes; and

(c) impose a fixed charge in respect of the use of such a borehole.
(5) Every owner of premises must ensure that any well, borehole, well-point, installation

relating to alternative water or any other excavation relating thereto located on his or her
premises—

(a) is adequately safeguarded from creating a health nuisance;
(b) s not filled in a way or with material that may cause an adjacent well, borehole or
underground source of water fo become politited or contaminated;

Sampling of water

80. (1) The Council may take samples of water obtained from a source, authorised in terms of
Sections {8) or (7) of the Act, other than the water supply system for domestic purposes and cause
the samples to be tested for compliance with any national standards prescribed in terms of Section
(0) of the Act.

{2) The prescribed charge for the taking and testing of the samples referred to in SubSection (1)
shall be paid by the person fo whom approval to use the water for potable water was granted in
terms of Section 6(1) of the Act.

Supply of non-potable water by Council

81. {1) The Council may on application in ferms of Section (3) agree to supply non-potable water
to a consumer, subject fo such ferms and conditions as the Council may impose.

(2) Any supply of water agreed to in terms of Sub-Section (1) shall not be used for domestic
or any other purposes, which, in the opinion of the Council, may give rise to a heaith risk.

(3) No warranty, expressed or implied, shall apply to the purity of any non-potable water
supplied by the Council or its suitability for the purpose for which the supply was granted.

4) The supply of non-potable water shall, both as to condition and use, be entirely at the
risk of the consumer, who shall be liable for any consequential damage or loss arising to himself,
herself or others arising directly or indirectly there from, including the consequences of any bona
fide fault of the Council or the malfunction of a treatment plant

{5) An owner of premises on which non-potable wafer is used must ensure that every
terminal water fitting and every appliance which supplies or uses the water is clearly marked with
a weatherproof notice indicafing that such water is unsuitable for domestic purposes.

(6) in an area where freated sewage effluent is used, the consumer must erect
weatherproof nofices in prominent positions warning that such water is not suitable for domestic
purposes.

(7 Every warning notice referred to in subsections (5) and (6) must be in the three official
languages, used in the Province.

51



PROVINSIALE KOERANT, 26 SEPTEMBER 2025 No, 3866 65

Testing of pressure in water supply systems

82. The Council may, on application by an owner and on payment of the prescribed charge, determine
and furnish the owner with the value of the pressure in the water supply system relating to his or
her premises over such period as the owner may request.

Pipes in streets or public places

83. No person shall for the purpose of conveying water derived from whatever source, lay or
construct a pipe or associated component on, in or under a sireet, public place or other land
owned by, vested in, or under the control of the Council, except with the prior written permission
of the Council and subject to such conditions as it may impose.

Pollution of surface water
84. (1) No person shall -

(a)  Bathe in any stream, reservoir, aqueduct, or other place which cantains water belonging
wholly or partly to the Councit or under the controf or management of the Council and
which is used for or in connection with the supply of water to the inhabitants in the
Council's area of supply;

by  Wash, throws, or cause or permit to enter any animal therein;

(¢)  Throw any rubbish, night soil, excreta, industrial waste, chemical substance, oil, dirf,
filth, or cther deleterious matter info such stream, reservoir, aqueduct, or cther place
within the catchment of a surface dam;

(d)y Wash or cleanse in any such water any clothes, leather or any other material or object
of whatever nature;

{e)  Cause or permif the water from a sink, sewer, drain, engine, boiler, or any other polluted
water or liquid or oif for the confrol of which he or she is responsible, to run or be brought
into any such sfream, reservoir aqueduct, or other place, or

(h Do any other act whereby the supply of water fo the inhabitants of the Council's area of
supply may be polluted,

{2) A person, who confravenes any of the provisions of sub-section 1, shall be guilty of an offence.
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Part 10: Fire Installations

Special provisions for fire services

85. (1) Any water installation for the provision of water for firefighting purposes, must comply

with the provisions of SABS Code 0252-1:1994 or any revision or substitution thereof,

(2) Notwithstanding the provisions of subsection {1}, the special provisions contained in sections 82
to 91 inclusive apply, insofar as they are applicable, to the supply of water for firefighting

purposes.

Payment for fire services

86.

The consumer and the owner of the premises are jointly and severally liable to pay the fees
determined by the Council, in respect of any fire extinguishing installation or appliance used or
installed upon such premises.

Dual and combined installations

87.

Any new building erected after the adoption of these By-laws must comply with the following
requirements in relation fo the provision of fire extinguishing services-

(@)

(b)

{c)

If, in the opinion of any officer or employee of the Council charged with the approval
of plans, boosting of the system is required, either in terms of ensuring adequate
pressure or supply of water for the purpases which the system is infended to meet, a
dual pipe system must be used, one for fire extinguishing purposes and the other for
general domestic purposes;

Combined installations, in which the same pipes and fittings are used for fire
extinguishing and general domesfic purposes, are only permitted where no booster
pumping connection is provided on the water installation;

In the circumstances contemplated in paragraph (b), a fire hydrant must be provided
by the Council, at the consumer's expense, within 90 metres of the property fo provide
a source of water for the use of the crew of any fire tender sent to extinguish a fire;
and

All pipes and fittings must be capable of handling pressures in excess of 1015 kPa,
which could be expected when boosting takes place and must be designed to maintain
their integrity when exposed to fire conditions.

Connection pipes for fire extinguishing services

88. (1) A single connection to the water supply system, to serve a connection pipe for a fire installation,

excluding a sprinkler system, may be provided by the Council,

{2) The Council may provide and install at its cost a meter on the connection pipe referred to in

subsection (1).

(3} Where, there is an existing connecfion pipe for the sole purpose of fire exfinguishing services,

such connection pipe may only be used for that purpose.

(4} No taka-off of any kind from any connection pipe referred to in subsection (3} may be made,
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nor may any water therefrom be used except in connection with an automatic sprinkler and
drencher, a hydrant connection or a hose-reel connection, or for any pressure tank connection
therewith, and such tank must be controlled by an approved fiting.

(5) A separate connection pipe must be laid and used for every fire sprinkler extinguishing system,
untess otherwise approved.

Valves in connaction pipe
89, Every connection pipe must be fitted with a proper gate valve, which must be-

(a) supplied by the Council at the expense of the consumer;

(b) installed between the consumer's property and the main;

(¢) of the same diameter as the connection pipe; and

(d) installed in such position as may be specified by the Council.

inspection and approval of fire extinguishing installation
90. No water may be supplied to any fire extinguishing instaliation until -

fay ithas been inspected and tested by the Council;

(b) the Council has centified in writing that such water instaliation is complete and complies with
the requirements of these By-laws; and

{(c) the fees determined by the Coungil for such inspection and testing have been paid.

Connection to be at the pleasure of the council

91. (1) The Council, is entitled, in its absolute discretion, to grant or refuse an application for the
connection of a fire extinguishing installation to its main.

{2) finits opinion a fire extinguishing installation which it has allowed to be connected o its main
is not being kept in proper working order or is otherwise not being properly maintained, or is
heing used in contravention of sections, 84(3) or 84(4), the Council is entitled either fo require
the installation to be disconnected from the main, or itself to carry out the work of disconnecting
it at the expense of the owner or consumer, as the case may be.

Meter in fire extinguishing connection pipe
92.  The Council is entitled to install a water meter in any connection pipe used solely for fire

exkinguishing purposes, and the owner of the premises wili be liable for the whole of the cost of
so doing if it appears to the Council that water has been drawn from the pipe otherwise than for
the purpose of extinguishing a fire.

Sprinkler extinguishing Installation

93. A sprinkler installation may be installed in direct communication with the main, but the Council is
not bound to guarantee any specified pressure at any time.
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Header tank or double supply from main

94. (1) Unless a sprinkier installation is provided with a duplicate or reserve supply from a separate
main, the consumer must install a header tank on or in the building or sfructure at such elevation
as will compensate for any failure or reduction of pressure in the Council's main.

(2) The main pipe leading from such header tank to the sprinkler installation may be in direct
communication with the main from which the principat supply of water is drawn, provided that
such main pipe must be equipped with a reflux valve which, if the pressure in the main fails or
is reduced for any reason, will shut off the opening to the main.

(3) Where a sprinkler installation is provided with a duplicate or reserve supply from a separate
main, each supply pipe must be equipped with a reflux valve situated within the premises.

Sealing of private fire hydrants
9. (1)
{a} Exceptin the case of a fire installation supplied through a connection pipe fitted with
a meter, a private hydrant and hose-reel must be sealed by the Council and such seal

may not be broken by any person other than the Council in the course of servicing
and testing, except for the purpose of opening the hydrant in the case of fire,

(b)  Every owner or consumer must give the Council at least 48hours' notice of his or her
intention to cause a fire extinguishing installation to be serviced and tested.

(2) The cost of resealing a hydrant and hose-reel referred to in subsection (1){a}, must be
barne by the consumer except when such seal is broken by the Council 's employee for
testing purposes.

(3) Any water consumed after the breaking of the seal referred o in subsection (2), other

than in the course of testing by the Council or in the course of fighting a fire, must be
paid for by the consumer at the fees determined by the Council for domestic purposes.

(4) The quantity of water consumed as contemplated in subsection (3), must be

determined by the Council.
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CHAPTER IlI: Sanitation Services

Part 1. Standards and general provisions

Standards for sanitation services

96.  Sanitation services provided by the Council will comply with the minimum standards set for the

provision of sanitation services in terms of the Section (9) of the Act

Objectionable discharge to sewage disposal system

87. (1) No person shall discharge, or permit the discharge or entry into the sewage disposal
system of any sewage or other substance -

{a)
{b)

©

(e)

®

(@)

{n)

g

@

(k)

which does not comply with the standards and criteria preseribed in
section {115}, (116), (117) below;

which contains any substance in such concenfration as will produce
or be likely to produce in the effluent produced for discharge at any
sewage freatment plant discharge point or in any public water any
offensive, or otherwise undesirable taste, colour, odour, temperature
or any foam;

which is in the form of steam or vapour or has a temperature
exceeding 44 degrees Celsius at the point where it enters the sewer;
{d} which has a pH value less than 4.0;

which containg any substance of whatsoever nature lkely to produce
or give off explosive, flammable, poisoncus or offensive gases or
vapours in any sewer;

which contains any substance having an open flashpoint of less than
93 degrees Celsius or which gives off a poisonous vapour at a
temperature below 93 degrees Celsius;

which contains any material of whatsoever nature, including oil,
grease, fat or detergents capable of causing an obstruction to the flow
in a sewer, to a drain or interfetence with the proper operation of a
sewage freatment plant;

which may prejudice the re-use of treated sewage or adversely affect
any of the processes whereby sewage is purified for re- use, or treated
to produce sludge for disposal;

which contains any substance or thing of whatsoever nature which is
not amenable fo treatment to a satisfactory degree at a sewage
treatment plant or which causes or is likely to cause a breakdown or
inhibition of the processes in use at such plant;

which contains any substance or thing of whatsoever nature which is
of such strength, or which is amenable to treatment only to a degres
as will result in effiuent from the sewage treatment plant not complying
with standards prescribed under the National Water Act, 1598 (Act No.
36 of 1998);

which may cause danger to the health or safety of any person or may
be injurious to the structure or materials of the sewage disposal
system or may prejudice the use of any ground used by the Council
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for the sewage disposal system, other than in compliance with the
permissions issued in terms of these By- laws; and

()  which may inhibit the unrestricted conveyance of sewage through the
sewage disposal system.

(m) which may harm or damage any sewer, mechanical appliance,
sewage freatment plant or equipment, or ;

(ny adversely affect the equipment of the sewage treatment plant or the
land used for the disposal of freated sewage effluent;

(2) No person shall cause or pemmit any stormwater, or rain water to enter the sewage
disposal system.

{3) No person may cause or permit any solid, liquid or gaseous substance, other than storm
water to enter -

(a)  any storm water drain, storm water sewer or excavated or
constructed water course;
(b}  any river, stream, or natural water course or any public water, whether ordinarily
dry or otherwise, except in accordance with the provisions of the National Water
Act; or {c) any street or premises.

4) The Council may, by written notice, order the owner or occupier to conduct, at his or her
cost, periodic expert inspections of the premises in order to identify precautionary measures that
would ensure compliance with these ByJaws and to report such findings to Council or its
authorised agent.

{5) if any person contravenes any provision of Sub-Section (1) or Sub-Section (2) he or she
shall within twelve hours, or earlier if possible, advise the Council of the details of the
contravention and tha reasons for it.

Disposal of sludge, compost and manure

98. (1) Except when prohibited by any law, the Council may self or dispose of sewage sludge, compost

or animal manure resulting from the operation of any sewage treatment plant operated by the
Council or sewage farm associated therewith, on such conditions regarding the loading and
conveyance thereof, the place to which it is conveyed and the manner in which it is to be used,
applied or processed, as the Council may impose or as may be required in terms of any law.

(2) Except in the case of long-term contracts entered inte for the purpose of the removal thereof,

such siudge, compost or manure must be sold or disposed of at a price determined from time to
fime by the Council.
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Part 2: On-sife sanitation services and associated services

Application for infrastructure

98. (1) If an agreement for on-site sanitation and associated services in accordance with Section (2)
exists and no infrastructure in connection therewith exists on the premises, the owner must
immediately make application on the approved form and -

(a) pay the prescribed charge for the installation of necessary
infrastructure; or
(by with the approval by the Council and at the request of the owner, install the
connecting sewer or on-sife sanifafion services in accordance with “the
specifications of the Council,

{2) The Councif may specify the typé of on-site sanitation services to be installed.

Services associated with on-site sanitation services

100.(1) The removal or collection of conservancy tank contents, night seil or the emptying of
pits will be undertaken by the Council in accordance with a removal and collection
schedule determined by the Council.

(2) Copies of the coltection and removal schedules will be available on request.

Charges in respect of services associated with on-site sanitation services

101. (1) Charges in respect of the removal or collection of conservancy tank contents, night soil
or the emptying of pits will cover all the operating and maintenance costs in the removal
of the pit contents, transportation fo a disposal site, the treatment of the contents to
achieve a sanitary condition and the final disposal of any solid residues,

2) Charges in respect of the remaval or collection of conservancy tank contents, night
soil or the emplying of pits will be based on the volume removed by vacuum tank or
otherwise.

(3) If the volume of conservancy tank contents, night soil or the emptying of pits removed

or collected cannot be quantified the Council may charge a fixed charge as prescribed.

4) Charges may be in the form of a monthly confribution or it may be levied as a single
payment when the service is rendered.
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Part 3: Sewage disposal

Provision of a connecting sewer

102.

{1)
(@)

(3)

If an agreement for the use of the sewage disposal system. in accordance with Section

exists and no connecting sewer exists in respect of the premises, the owner must

immediately make application on the approved form and -

(a)  pay the prescribed charge for the installation of such a connecting sewer; or

(b)  with the approval by the Council and at the request of the owner, install the
connecting sewer in accordance with any specifications of the Council .

If an application is made for use of the sewage disposal system to premises that is so
situated that it is necessary to extend the sewer in order fo connect the sewage disposal
system to the premises, the Council may agree fo ihe extension subject to such
conditions as it may impose.

Location of connecting sewer

103. (1)

2)

(3)

(4)
{5)

A connecting sewer provided by the Council or owner in terms- of section (99)

shalf --

{a) be installed subject to such conditions regarding its size and cther
technical specifications as Council, or its authorised officer may deem fit
and be located in a position agreed to between the owner and the
Council;

(b) ferminate at a connection paint approximately 1 meter inside the
premises from the boundary of the land owned by or vested in the Council
or over which it has a servitude or other right or when SubSection (3)
applies, at the connecting point designated in terms of that Sub-Section;

In reaching agreement with an owner concerning the location of a connecting sewer,
the Council shall ensure. that the owner is aware of

(8)  practical restrictions that may exist regarding the location of a connecting
sewer pipe:

(b)  the cost implications of the various possible locations of the connecting
sewer;

(cy  any cther practical or technical requirement that Council may deem
hecessary for the effectiveness of the connecting sewer.

Council may at the request of any person agree, subject to such conditions as Council
may impose, to a connection o a sewer other than that which is most readily available
for the drainage of the premises; provided that the applicant shall be responsible far
any extension of the drainage installation to the connecting point designated by an
authorised officer and for obtaining at his or her cost, such servitudes over other
premises as may be necessary.

An owner must pay the prescribed connection charge.

Where an owner is required fo provide a sewage lit as provided for in terms of the
Building Regulations the rate and time of discharge into the sewer shail be subject to
the approval of the Council.
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(€)

A person may not, for the purpose of conveying sewage, construct a drain on, in or
under a street, public place or land owned by, vested in, or under the control of the
Council, except with written permission of an authorized official and subject to such
conditions as he or she deem fit.

Provision of one connecting sewer for several consumers on same premises

104. (1)

(2)

{4)

(5)

Notwithstanding the provisions of Section (100) only one connecting sewer o the
sewage disposal system may be provided for the disposal of sewage from any
premises, irrespective of the number of accommodation units of consumers located on
such premises.

Where the owner, or the person having the charge or management of the premises on

which several accommodation units are situated, requires the disposal of sewage from
such premises for the purpose of disposal from the different accommodation units, the
Council may, in its discretion, provide and install either -

(a)  asingle connecting sewer in respect of the premises as a whole or any number
of such accommodation units; or

(b) a separate connecting sewer for each accommodation unit or any number
thereof.

Where the Council has installed a single connecting sewer as contemplaied in
SubSection (2)(a), the owner or the person having the charge or management of the
premises, as the case may be, -

(ay must if the Council so requires, install and maintain on each branch pipe
extending from the connecting sewer to the different accommodation units a
separate connecting sewer, and

{b)  will be liable to the Council for the tariffs and charges for all sewage disposed
from the premises through such a single connecting sewer, irrespective of the
different quantifies disposed by the different consumers served by such
connecting sewer.

Notwithstanding Sub-Section (1), the Council may authorise that more than one
connecting sewer be provided on the sewage disposal system for the disposal of
sewage from any premises comprising sectional title units or if, in the opinion of the
Council, undue hardship or inconvenience would be caused to any consumer on such
premises by the provision of only one connecting sewer.

Where the provision of more than one connecting sewer is authorised by the Council
under Sub-Section (4), the tariffs and charges for the provision of a connecting sewer
is payable in respect of each sewage connection so provided.

interconnection between premises

105.

An owner of premises shall ensure that no interconnection exists between the drainage
installation on his or her premises and the drainage installation on other premises, unless he or
she has obtained the prior written consent of the Council and complies with any conditions that it
may have imposed.
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Disconnection of draining installation from connecting sewer

106.

The Council may disconnect a drainage installation from the connecting sewer and remove the
connecting sewer if -

(a) the agreement for provision has been terminated in terms of Credit Control and Debt
Collection By-Laws and it has not received an application for subsequent provision to the
premises served by the sewer within a period of 90 days of such fermination; or

(b) the building on the premises concerned has been demolished.

Septic tank and treatment plant

107. (1) No person may construct, install, maintain or operate any septic tank or other plant for
the treatment, disposal or storage of sewage, without the prior written permission of the

Council.
(2) The permission referred to in subsection (1} is subject to the provisions of these Bylaws,

any other relevant by-laws of the Council, or any other law.

French drain

108.  The Council may, at its discretion and on such conditions as it may prescribe, having regard to
the quantity and nature of the effiuent and the nature and permeability of the soil, permit the
disposal of wastewater or other effluent by means of a french drain, soakage pit or other
approved work.

Conservancy tank

109. The Council may at its discretion permit the owner of any premises fo construct a conservancy

tank and ancillary appliances for the retention of soil water, or such other sewage or effluent as it
may decide, and such tank and appliances must be of such capacity, constructed of such material,
and located in such position and at such level as it may prescribe.

Ventilated improved pit latrine

110.

The Council may at its diserefion and on such conditions as it may prescribe, having regard to the
nature and permeability of the soil, the depth of water table, any other factors which may have the
potential to cause harm to the environment if approval is granted, the size of and access to the
site and the availability of a piped water supply, permit the disposal of human excrement by means
of a ventilated improved pit latrine, constructed in accordance with the specifications and located
in a positian indicated by the Council.

Disused conservancy and septic tanks

111.{1) If an existing conservancy tank or sepfic tank is no longer required for the storage or

treatment of sewage, or if permission for such use is withdrawn, the owner must either
cause it to be completely recovered, or to be completely filled with earth or other suitable
material, and the land involved fo be rehabilitated;
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{2) The Council may require the tank referred to in subsection (1) to be otherwise dealf with
or it may permit it to be used for some other purpose, subject to such conditions as may
be considered necessary, regard being had to all the circumstances of the case.
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Part 4: Sewage deliverad by road haulage
Acceptance of sewage delivered by road haulage

12.(1) The Council may, at ifs discretion, and subject to such conditions as it may specify,
accept sewage for disposal delivered to the Council's sewage treatment plants by rcad
haulage.

Written permission for delivery of sewage by road haulage

113.{1) No person shall discharge sewage into the Council's sewage freatment plants or
sewer nefwork by road haulage except with the prior written permission of the Council
and subject to such period and any conditions that may be imposed terms of the written
permission.

(2) The Council shall assess the charges for any sewage delivered for disposal to the
Council's sewage treatment plants in accordance with the prescribed tariffs of charges.

Conditions for delivery of sewage by road haulage

114. (1) When sewage is delivered by road haulage-

(@) the time of delivery shall be arranged with the Council; and

(b) the nature and composifion of the sewage shall be established fo the
satisfaction of the Council prior to the discharge thereof and no person shall
deliver sewage that does not comply with the standards laid down in tetms of
these By-laws.

Withdrawal of permission for delivery of sewage by road haulage

115. (1) The Council may withdraw any permission, after giving at least 14 (fourteen) days
written notice if its intention to a person permitted to discharge sewage by road haul if
the person -

(a) fails to ensure that the sewage so defivered conforms to the standards
prascribed by Council, or in the written permission; or

{by fails or refuses to comply with any notice lawfully served on him or her in terms
of these By-laws or confravenes any provisions of these By-laws ar any condition
imposed on him or her in terms of any permission granted to him or her; and

{c} fails to pay the assessed charges in respect of any sewage deliverad.
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Part 5: Disposal of industrial effluent and trade premises

Application for disposal of industrial effluent

116.{1) A person must apply for the permission to discharge industrial effluent into the sewage
disposal system of the Council in terms of Section (1).

2) The Council may, if in its opinion the capacity of a sewage disposal system is
sufficient to permit the conveyance and effective treatment and lawful disposal of the
industrial effluent, for such period and subject to stich conditions it may impose, grant
written permission to discharge industrial effiuent

(3) The provisions of Chapter 1 will mufatis mutandis apply to any permission to
discharge industrial effiuent

4) Any person who wishes -to construct or cause to be constructed, a building which
shall be used as a trade premises, shall at the time of lodging a building plan in terms
of Section (4) of the Nafional Building Regulations and Building Standards Act, 1977
(Act No. 103 of 1977), also lodge applications for the provision of sanitation services
and for permission fo discharge industrial effiuent in terms of Sub-Section (1).

Unauthorised discharge of industrial effluent

1M17. (1) Any person who discharges or causes or permits to be discharged any industrial
effluent into the sewer without first having obtained permission fo do so in terms of
section 114(2) shall be guilty of an offence and liable, in addition to the penalties
provided for in these By-laws, to pay such fees as the Council may assess for the
conveyance and treatment of effluent so discharged and for any damage or loss,
whether pecuniary or otherwise, caused as a resulf of such unauthorised discharge.

(2) Apart from the powers and rights of the Council in terms of subsection (1) and Section

116 the Council shall be entitled to recover from any person who discharges fo a drain
or sewer, any industrial effluent or any substance which is prohibited or restricted in
terms of the By-Laws including any of its Schedules or who has been the subject of
any action taken by the Council in ferms of Section 117(2) all loss, damages costs,
expenses and fees incurred by the Council as a result of any foss or alf of the following;

(a) the death of or injury fo any person, or damage fo, or blockage or breakdown
whether partial or complete, or contamination by, fats, oil or grease of-

i the sewer;

ii.  anysewage treatment plant; iii. any  mechanical
appliance;

iii. any other property whatsoever whether or not under the cantrol of the Council
and

(by  any costs, including fines and damages, which may be incurred by or awarded
against the Council, or any expense incurred by the Council as a result of a
prosecution in terms of the National Water Act or any other law, or any action
against it, consequent oh any partial or complete breakdown of any sewage
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treatment plant or mechanical appliance, caused directly or indirectly by the said
discharge.

Any person who discharges or causes or permits to be discharged any industrial
effluent in any manner whatsoever that is not authorised in terms of these By-laws is
guilty of an offence.

Quality standards for disposal of industrial effluent

118. (1)

2)

(3)

(4)

A person to whom permission has been granted in terms of Section 113 must ensure
that no industrial effluent is discharged into the sewage disposal system of the Council
uniess it complies fully with the standards and criteria determined by Council from time
to fime.

The Council may in the written permission concerned, relax or vary the standards
provided that the Council is safisfied that any such relaxation represents the best
practicable environmental option.

In determining whather relaxing or varying the standards for indusfrial effluent

represents the best practicable environmental opfion the Council will consider -

(a) whether the applicant's undertaking is operated and maintained at optimal levels;

(b}  whether technology used by the applicant represents the best available option
fo the applicant's industry and, if not, whether the installation of such technology
would entail unreasonable cost to the applicant;

(c)  whether the applicant is implementing a program of waste minimisation which
complies with national and local waste minimisation standards to the satisfaction
of the Council;

(d) the cost to the Council of granting the relaxation or variation; and

(&) the environmental impact or potential impact of such a relaxation or variation.

Council may, through a duly authorised person take test samples at any time to

ascertain whether the industrial effluent complies with any other standard laid down in
2 written permission.

Conditions for disposal of industrial effluent

119. (1)

The Council may in the written permission or at any time, by written natice, require a
person o -

{(a) subject the industrial effiuent o such preliminary treatment as in the opinion of
the Council will ensure that the industrial effuent conforms fo the standards
prescribed in Schedules A before being discharged into the sewage disposal
system;

(by install such equalising tanks, valves, pumps, appliances, meters and cther
equipment as in the opinion of the Council will be necessary fo conirol the rate
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and time of discharge info the sewage disposal system in accordance with the
conditions imposed by it;

(c}  install for the conveyance of his or her industrial effiuent into the sewage disposal
system at a given point, a drainage installation separate from the drainage
installation for waste water and standard domestic effluent and may prohibit such
person from disposing of his or her industrial effluent at any other point and from
disposing of his or her waste water and standard domestic effluent by means
other than into a sewage disposal system;

(d)  construct on any plpe conveying his or her industrial effluent to any sewer, a
service access hole or stop-valve in such position and of such dimensions and
materials as the Council may prescribe;

(e}  provide all such information as may be required by the Council to enable it to
assess the tariffs or charges due to the Council;

(  provide adequate facilifies such as. level or overflow detection devices, standby
equipment, overflow catch-pits, or other appropriate means to prevent a
discharge into the sewage disposal system which is in contravention of these
By-laws;

(@) cause any meter, gauge or other device installed in terms of this Section to be
calibrated by an independent authotity at the cost of that person at such intervals
as required by the Council and copies of the calibration to be forwarded to It; and

(h) ~ cause his or her industrial effluent to be analysed as often and in such manner
as may be prescribed by the Council and provide it with the results of these tests
when completed.

{2) The cost of any treatment, plant, works or analysis which the permit holder may be
required to carry out, construct or install in terms of Sub-Section (1) shall be borne by
the permit holder concerned.

3 The written permission of the Council must be obtained for any proposed' changes fo
the composition of industrial effiuent discharged info the sewage disposal system.

(4) in the event that mdustrial effluent that does not comply with the standards as
determined by Council or the written permission issued in respect of that process or
premises, is discharged into the sewage disposal system, the Council must be
informed of the incident and the reasons therefore within twelve hours of such
discharge.

Withdrawal of written permission for disposal of industrial effluent

120.{1) The Council may withdraw any permission, after giving at least 14 ({fourteen) days
written notice if its intention to a person permitted to discharge industrial effluent into
the sewage disposal system if the person -

(a) fails to ensure that the industrial effluent discharged conforms fo the industrial
effluent standards prescribed by Councit or the written permission;
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{b) fails or refuses to comply with any notice lawfully served on him or her in terms
of these By-laws or contravenes any provisions of these Bylaws or any condition
imposed in terms of any permission granted to him or her; or

(¢} fails to pay the assessed charges in respect of any industrial effluent discharged
as may be determined by Council from time to time.

The Council may on withdrawal of any written permission -

(a}  in addition to any steps prescribed in these By-laws, and on 14 {fourteen) days'
written notice authorise the closing or sealing of the connecting sewer of the said
premises to any sewer for such charge as may be prescribed in the Council 's
tariff of charges; and

(by  refuse to accept any industrial effluent until it is safisfied that adequate steps to
ensure that the industrial effluent to be discharged conforms to the standards
prescribed in these By- [aws.

Part 6: Determining charges for volumes of effluent discharged to sewage disposal system

Quantity of standard domestic effluent discharged

121.(1)

The volume of standard domestic effiuent discharged shall be determined by the size
of the specific premises to which Council or its authorised agent supplies water. If the
total charges for the discharged effiuent for a specific premise are excessive, having
regard to the purposes for which water is consumed on those premises, the Council or
its authorised agent may reduce the percentage applicable to those premises to a
figure which, in its opinion and in the light of the available information, reflects the
proportion between the likely quantity of sewage discharged from the premises and the
guantity of water supplied thereto.

Volume of industrial effluent discharged

122. (1)

S

The volume of industrial effluent discharged info the sewage disposal system shall

be determined --

(a) where a measuring device is installed- by the volume of industrial effluent
discharged from a premises as measured through that measuring device; or

{b) where no measuring device is installed:- by application of the formula
determined by Coungil from time to fime.

Whare a portion of the water supplied to the premises forms part of the end product
of any manufacturing process or is lost by reaction or evaporation during the
manufacturing process or for any other reason, Council or its authorised agent may on
application adjust the sewerage tariff which is related to the water consumption
pertaining to the premises.
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Part 7: Drainage installations

Construction or installation of drainage installations

123. (1) Any drainage installation constructed or instafled must comply with SABS Code 0400-
1990 Part P Drainage and any other applicable specifications preseribed in terms of the
Act,
(2) From date of publication of these By-laws, where a drainage installaion is a toilet it

shall be a waterborne toilet system or a waterless biological toilet If the drainage sysfem
is a waterless biological toilet, it shall comply with the specifications set out below:
(a)  Operation: The biological toilets shall be capable of freating and stabilising human
toilet waste by means of:
i, Separation of the liquid and solid waste;
ii.  Dehydration and evaporation of the solid and liquid waste
respectively;
ii.  Reducing the volume of the solid waste via dehydration; iv. Allow for simple
removal of the solid waste by means of a rake and collection in a container.
(b}  Operational and Functional Reguirements: The biological toilet system
shall-
i. not require continuous dosing of chemicals or enzymes;
ii. operate as an aerobic reactor;
fi.  not require slectricity to operate under normal conditions;
iv.  be odouriess under normal operating conditions
not attract flies;
vi.  have a positive extraction ventilation system:

=

{c) The system features: The system shall comprise of the following-

3 A top unit onte which the concrete for the floor slab is casted ii. The top
unit shalt have a manhole cover for access info and removal of dried waste
from the system;

iii.  The manhole cover area shall be raised above ground level and
construeted in such a way to allow for heat build -up within the rector, in
order to create convectional flow of air;

iv. A ventilation outlet pipe with a wind driven ventilation extraction unit
mounted on top of the reactor;

v.  The ventilation unit shall be manufactured in aluminium and shall have a
sealed nylon bearing. The extractor shall have a diameter of more than
300rmm;

vi.  All plastic components must be supplied in black UV stabilised
polyethyiene plastic;

vii.  All other components must be supplied in plastic or stainless
steal;

viii.  The system shail be supplied with an outlet chute of at least 200 mm in
diameter.

Drains in streets or public places

124. No person shall for the purpose of conveying sewage detived from whatever source, lay or
construct a drain on, in or under a street, public place or other land owned by, vested in, or under

68



82 No. 38686 PROVINCIAL GAZETTE, 26 SEPTEMBER 2025

the control of the Council, except with the prior written permission of the Council and subject to
such conditions as it may impose.

Construction by Council

125. The Council may agree with the owner of any premises that any drainage work which such owner
desires, or is required fo construct in terms of these By-laws or the Building Regulations, will be
constructed by the Council against payment, in advance or on demand, of all costs associated with
such construction.

Sewage disposal in sectional title developments

126. (1) The developer of a new sectional title development must, at his, her or its own cost,
construct an approved sewage reticulation system, including any pump-stations and
tising mains, which is adequate fo serve each household and any common areas as
required;

2 Where the municipal waterborme sewage reticulation system is available fo serve
' the development, the developer must at his, her or its own cost connect the infernal
sewage reticulation system fo the municipal reticulation system;

(3) Where the municipal waterbome sewage reticulation system is not available to
serve the development, the developer must install a suitable on-site privately-owned
sewage disposal system.

Sewage disposal to mini-sub developments

127. (1 The developer of any new mini-sub development is required to construct, to the
specifications of the Municipality, a sewage reticulation system, including pump-stations
and rising mains fo serve each freehold site and any common areas as required.

2) Where the municipal waterborne sewage reticulation system is available to serve
the development, the developer must af his, her or its own cost connact the internal
sewage reticulation system to the municipal reticulation system;
(3) The Municipality may take over the reficulation, up to the connection point, at no
cost to the Municipality once-
(a)  The sewage reficulation system has been completed to the satisfaction of the
Municipality, and
(b} A complete set of as-built drawings have been received from the developer.

{4) Where the municipal waterborne sewage reticulation system is not available to
serve the development, the developer must install a suitable on-site privately-owned
sewage disposal system, subject to the home owner's association fulfilling its
obligations as water services provider or water services intermediary.

Maintenance of drainage installation

128. (1) The owner or occupier of any premises must maintain any drainage installation and any
sewer connection on such premises.
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{2) Any person who requests the Council to clear a drainage installation will be liable to
pay the prescribed tariff.
{3) A Council may, on the written application of the owner or occupier of any premises,

inspect and test the drainage installation of such premises or any section thereof and
recover from the owner or occupier the cost of such inspection and test, calculated at
the rate specified in the prescribed tariff or charges.

Installation of pre-treatment facility

129, (1) Pre-treatment facilities must satisfy the requirements of the National Building
Regulations and Building Standards Act, and must be provided in accordance with SANS

10400-P
(2) Where necessary an authorized official, in his or her discretion, may require that new

premises be provided with such additional pre-treatment facility of a type specified by
him or her prior to such premises being connected to the sewage disposal system.

Protection from ingress of floodwaters

130. Where a premises is situated in the 1 in 50 years flood-plair, or the 1 in 100 years flood-plain, the
top level of service access holes, inspection chambers and gulfies is fo be above the 1 in 50 years
fiood Ievel or 1 in 100 years flood-level, respectively, except, in the case of service access holes
and inspection chambers, where the cover is secured in place by approved means.

Ingress of stormwater into drainage instailation prohibited

131. (1) No part of a drainage installation may at any time be constructed or designed to allow or
be capable of allowing water from any source, not being soil water or waste water, both
as defined in the national regulations published in Government Notice R2 378 of 12
October 1290, as amended, to enter the drainage installation.

(2) No person may discharge or cause or permit to be discharged any substance other
than sewage into a drainage installation.

(3) No pipe, channel or other device used for conducting or capable of being used to
conduct rainwater from any roof or other surface may be permitted to discharge into any
gully forming part of a drainage instaltation.

{4) Should the Council at any time become aware of any installation which does not comply
with the provisions of subsections (1), (2) or (3) or that any provision thereof has or is
being contravened it may, subject to the provisions of Section 100 and Chapter 7, carry
out such alterations to the instaliation as it may deem necessary to ensure compliance
with the provisions of those sections and recover from the owner the costs or the
prescribed fees as defermined by the Council.

Approval of drainage work

132.{1) No person may construct, reconstruct, alter, add to or make any permanent
disconnection in or of any drainage installation without first having obtained the
permission of the Council in writing.
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(2)

(3)

No drainage work mentioned in subsection (1) for which permission has been given in

terms of these By-laws, may be commenced until after the expiration of two clear days
after notice in writing has been served on the Council stating the day on and time at
which it is intended to commence the work.

Before any part of a drainage installation is permanently covered or otherwise rendered
practically inaccessible to visual inspection, it must be inspected and approved by the
Counil.

Unlawful drainage work

133. (1)

2

3)

Where any drainage work has been constructed without complying with the provisions
of these By-aws concerning the submission and approval of plans, the owner must
subject to the provisions of Part 3, on receiving a compliance notice from a designated
officer, so to do, comply with the said provisions within the period prescribed in that
notice.

Where any drainage installation has been constructed or any drainage work has been
carried out which fails in itself in any respect to comply with any of these By-laws other
than those referred fo in subsection (1), the owner must, on raceiving a compliance
notice from the Councll, and notwithstanding that he or she may have received approval
of the plans in respect of the said installation or work in terms of these By-laws, carry
out such alterations fo the installation, remove such parts thereof, and carry out such
oiher work as and within the time which the notice may specify.

The Council must, subject fo the provisions of Chapter 4, where such a notice has not
been complied with within the time prascribed therein, proceed itself fo carry ouf any
such alteration, removal or other work as it may deem necessary for compliance with
these By-laws and recover the cost thereof from the owner.

Emission of gas

134. When a nuisance exists or could exist, owing to the emission of gas from any trap or sanitary fitting
or any other part of a drainage instaliation, the Councit may require the owner, at his or her own
expense, fo take such action as may be necessary to prevent such nuisance.

Industrial grease traps

135. (1)

{2

industrial effluent which contains or, in the opinion of the Counci, is likely to contain,
grease, oil, fai or inorganic solid matter in suspension, must, before it is allowed to enter
any sewer, be passed through one or more tanks or chambers of approved type, size
and capacity designed to intercept and retain such grease, oil, fat or solid matter.

Oil, grease or any other substance which is contained in any industrial effiuent or other
liguid which gives off a flammable or noxious vapour at a temperature of or exceeding
20 degrees Celsius, must be intercepted and retained in a tank or chamber so as to
prevent the entry there of into the sewer.
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(3) The tank or chamber must be regularly cleaned of such grease, oil, fat or solid matter
and the person discharging effiuent to the tank or chamber must maintain a register in
which shall be recorded-

(a) the dates on which the tank or chamber was cleaned,;

(b)  the name, address, and telephone number of the company
empioyed to clean the tank or chamber; and

(c) a certificate from the person whe undartook the cleaning, certifying the cleaning
of the tank or chamber, and stating the manner in which the contents of the tank
or chamber were disposed of

Mechanical appliances for lifting sewage

136. (1) Where any part of a building or premises is at such a level in relation to the sewer that a
drainage installation serving that part cannof discharge not the sewer by gravitation, the
Council may, subject to subsections (2) and (4) and fo any other conditions it may deem
necessary, permit the sewage from such part to be raised by a mechanical appliance to
discharge at such point and such level as it may defermine,

(2) Before installing any mechanical appliance for the raising or transfer of sewage, the
owner must apply in writing to the Council for permission fo do so in the form set out in
Schedule B to these By-laws and must thereafter furnish such additional information as
the Council may require.

(3) Tha form prescribed in subsection (2) must be completed by a professional engineer,
and the undertaking annexed to such form must be signed by the owner of the premises,
and must be accompanied by drawings of the proposed installation.

# The maximum discharge rate from any mechanical appliance, and the times between
which the discharge may take place, must be as prescribed by the Council who may, at
any time, require the owner to install such fittings and regulating devices as may be
necessary to ensure that the said prescribed maximum discharge rate will not be
exceeded.

72



86 No. 3866

PROVINCIAL GAZETTE, 26 SEPTEMBER 2025

Part 8: Privately-owned sewage disposal systems

Septic tanks

137. Septic tank systems must be designhed in accordance with SANS 104G0-P, or by a competent
person as defined therein, to satisfy the requirements of Part P of the National Building Regulations
and building Standards Act.

Conservancy tanks

138. (1)

(2)

A conservancy tank may only be installed on premises with the prior permission of an
authorized official, which will anly be granted in exceptionat circumstances.

if permission for a conservancy tank on premises is granted in areas where there is
municipal waterhorne seweragg, the following conditions apply:

(a) The conservancy tank must-

i Satisfy the requirements set out in Part P of the National Building
Regulations and Building Standards Act; and ii. Be designed in
accordance with SANS 10400-P, or by a

competent person as defined therein;
(b)  The scale of the proposed development must be limited;
()  The authorized official must be satisfied that adequate arrangements have been
made for the required emptying service; and
(dy Fora-

3 Domestic application, the conservancy tank must have a minimum
capacity of 7000 litres and a minimum retention capacity for seven days;
and

fi. Non-residentiat application, the conservancy tank must have a minimum
capacity suificient to hold four days retention of the potential fiow
generated,

Privately-owned {reatment plant

139. (1)
)

(3

4)

A Privately-owned sewage treatment plant may only be instalied on premisas; and

Privately-owned low volume domestic sewage treatment plant may only be installed on
domestic premises,

With the prior permission of an authorized official, which will only be granted in
exceptional circumstances.

If permission for a privately-owned low volume domestic sewage treatment plant on
domestic premises is granted, the following conditions apply:

(@)  The plant must comply to the Steve Tswete guideline document: Package Plants
for The Treatment of Domestic Wastewater, as published and amended from time
fo time;

(b)  The developer must appoint a professional engineer at the commencement of the
project and such professional engineet-

i, Is responsible for the design and selection of the plant,
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i, Must supervise the construction, installation and commissioning of the
plant; and
il Is responsible for the operational control, monitoring and maintenance of
the plant for a period of five years in terms of a service contract to the
satisfaction of an authorized official; and
(c)  The developer must lodge a financial guarantee with the Municipality

in an amount equal to 1,5 times the total cost of the plant for a period of
five years.

(5) The Municipality may prescribe additional requirements for privately-owned low volume
domestic sewage treatment plants,

(6) If the discharge from a privately-owned low volume domestic sewage treatment plant
does not comply with the General Limit Values as se by the Department of Water and
Sanitation General Autharisations in ferms of Section 39 of the National Water Act, an
authorized official may instruct the owner of such plant to discharge into an approved
municipal facility on such conditions as an authorized official may prescribe.

{7) if it becomes apparent that a privately-owned low volume domestic sewage treatment
plant does not meet the discharge standards sef by the Depariment of Water and
Sanitation as in subsection (4) above, an authorized official may insfruct the owner of
the plant to remove and replace the plant at his or her own cost.
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SCHEDULE A LIMiTS AND MAXIMUM CONCENTRATION OF CERTAIN SUBSTANCES

Subject to the provisions of section 119(1)(a) of the Water Services By-laws the following limits will apply:

{a) the maximum concentrafion limits of substances contained in any sewage, industrial effluent or

other liquid discharged to the sewer;

(i) Electrical conductivity not greater than : 500 mS/m at 20 degrees Celsius.

i) Substances not in sofufion including fat, oil, grease, waxes and like substances -

(a) of mineral origin
(b) of vegetable origin
Chiorides (expressed as Cl): 1 600 mg/|

Anionie surface active agents : 250 mg/l

Sulphates (expressed as S04) : 250 mg/l.

iron (as Fe} : 200 mg/

Manganese (as Mn) 50 mg/l

Nitrates (as N} : 50 mg/t

Chrome (expressed as Cr} ; 20 mg/t
Cobalt (expressed as Co} : 20 mg/l
Copper (expressed as Cu) : 20 mg/l
Titanium (as Ti): 20 mg/t

Cyanides (as CN} : 20 mgfl

Zinc {expressed as Zn) : 20 mg/|

Lead (expressed as Pb) : 10 mg/l
Phenols {expressed as phenol) : 10 mg/l
Nickel (expressed as Ni) ; 10 mg/l
Sulphides (as S) : 10 mg/l

Boron {expressed as B): 5 mg/l

Fluoride (expressed as F) 5 mg/l
Molybdenum (expressed as Mo) : 5 mg/l
Arsenic {expressed as As) : 2,5 mg/l
Cadmium (expressed as Cd) : 2,5 mg/l
Selenium {expressed as Se) : 2,5 mgll
Mercury (expressed as Hg) : 1,0 mghl

Radio-Active Wastes

Any radio-active wastes or isotopes; Such concentration as may be laid down by the Atomic Energy

Board or any State Department.

< 50 mg/!
< 200 mgit
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Notwithstanding the requirements set out in this Schedule, the Council may limit the fotal mass of any
substance or impurity discharged over a specified period into the sewers from any premises.

NOTE: THE METHODS USED FOR ASCERTAINING THE VALUE OF THE VARIOUS
PARAMETERS LISTED IN THIS SCHEDULE WILL BE THE TEST METHODS NORMALLY USED BY
THE COUNCIL FOR THE PURPOSE, DETAILS OF WHICH SHALL BE SUPPLIED ON REQUEST TO
ANY PERSON WHO DISCHARGES INDUSTRIAL EFFLUENT.
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